KAPLUEPWUHT
N TAKC B MOCKBE

AHANM3 MHEHUW NONb30BATENEN COUMANbHbIX CETEN
06 MCNOMNb30BaHUM OAHHbBIX BUAOB TPAHCNOPTA

[1pn nopaepxke IAB Russia



BBEOEHWE

MockBa - KpynHeuwwmn Meranonuc B Poccum, w
PYKOBOACTBO TOPOAA OYEHb  3aMHTEPeCOBaHO B
PeLeH npobnembl Pa3rpy3kum LOPOr U CHUXEHW
MaccaXxuponoToka B 06L,eCTBEHHOM TPAHCTIOPTE.

[TOMMMO CHMXEHWS LIeH HA TaKM W paCLIMPEHus
TAKCONapKa, a TAKXe YBeNWUYeHWs uucna arperaTopos
Takcn, B ropoge ¢ 2015 ropa peanusyetca NpoekT
«MOCKOBCKMIA KapLLIEPUHTY.
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Ceuac B MockBe pyHKUMOHMPYOT 13 ONEpaTopoB  KapLUepWHra:
Nenumobuns - (kpynherwwi), BelkaCar, Carenda, Anytime, Youdrive, Carb5,
Rentmee, Easy Ride, Liftcar, Cardyou, Kapycenwb, Timcar, Angekc.[pa¥us,
Matpewcar (0TKpeINCA nocnesHnm).

B oTAnume OT pbiHKA KapLUepPKHra, NONHOLEHHOW CTATUCTUKM MO PbIHKY TaKK
B Poccum v MockBe HeT u3-3a CNOXHOCTM YueTa Nnoe3noK M 3HAUUTENbHOM0
0bbeMa TeHeBOro pbiHKA. OCHOBHbIE Y4YaCTHUKW PbiHKA Takcu B MockBe:
TaKCconapku, arperatopbl Takay, U, nocpeaHnkn, K6omounbl».
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BBEOEHWE

Ilna  0aHHOrO WCCNeLoBaHWS MHEHWUA KNWEHTOB 06
MCNONb30BaHWN KapllepuHra v Taka B MockBe 6binu
NPOAHANMU3MPOBaHbl  YNOMWHAHUA  MONb30BaTenel B
cousanbHblx ceTax 3a nepuon ¢ 21 aneapa no 20
thespana 2018 ropa. Llenb nccnenoBaHmus 3aknovanach
B BbIIBNEHUM NONb30BaTENbCKUX VHCANTOB.
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B X0z uccnenoBanns bbinv NpoaHanU3MpPoBaHbl CNEAYIOLME faHHbIE:

CpaBHeH1e uncna yrnoM1HaHWi Takey U KapLlepuHra.

POCT uncna ynoMmHaHWI.

Camble nonynspHble CaiTbl N0 YMCY YIOMUHAHMN.
HactpoeHusa nonb3osartenei.

OCHOBHbIE KaTeropuu nonb30BaTenei.

[lemorpacpuyueckne faHHble BOBNEYEHHbIX N0Mb30BaTeNeN.

boinu Takxe BbiaBneHsl TOM-5 npobnem, C KOTOPbIMM CTaNKMBAKOTCH
KNeHTbl Takcn B Mockse.

ARTOX media



METOLO0NOIrnA

[ina nanHoro uccnenoBaHus npumenanocs moHuTopuHrosoe M0 CRIMSON HEXAGON.

Mposoaunca aHanu3 14753 ynomuHaHWit nonb30BaTenelt B COUManbHbIX CETAX (BKNKOUas
Twitter, Facebook, Vk.com, Instagram, a Takxe chopymbl 1 0T30BMKM) 3@ nepuog, ¢ 21
ansapsa no 20 despans 2018 roga. lMomumo ganHblx Crimson Hexagon, aHanu3upoBanucs
20 000 pesynbTatos nounckoson Bulgaun Google.
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CPABHEHME YNCNA YNOMWHAHWNIA POCT UNCNA YTOMUHAHUIA
TAKCUA N KAPLUEPWUHIA TAKCU N KAPLLUEPWUHIA

Xutenn MockBbl 0XOTHEE BbICKA3bIBAOTCSA 06 MCNOMb30BaHMM TAKCK,
yem KaplepuHra. Mcxoas u3 aHanu3a CoobLLEeHWI, 3T0 MOXKET bbITb
CBA3@HO C TeM, UTO TaKCK NONb3YOTCA Yallle, CePBUC TaKCK Bbi3biBAET
bonbLUe Hef0BONBCTBA (M COOTBETCTBEHHO YNOMUHAHWIA), @
KapLUEPUHT NOABKUNCA HA PbIHKE CPABHUTENbHO HeJaBHO.

Habnioaaetca AMHaMUyHbIA POCT
KOMUYECTBA YNOMUHAHWIA B TEUEHME roja.
Cnpoc Ha ycnyru Takau
M KapLUepuHra pacTer.
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KONWYECTBO YNOMWHAHWUW NO OHAM HELENW

bonblue BCero ynoMuHaHuiA 0CTaBNEHO NONb30BATENSMM B PabOUMe H - CPeay W NSTHULY. [ATHULA 3aKOHOMEPHO NOnynspHa B
CBAA3M C KOHL,OM paboueil HeL,enu, YYalleHHbIMA NOe34Kamu Mo ropojy M YBENMYEHUEM CNPOCa Ha Takeu U T.4. MUK ynoMUHaeMoCTH
B CPe/y XapaKTEpU3YeTCs, BEPOSTHO, NOBbILLEHUEM aKTUBHOCTY B COLL.CETSAX M OT30BUKAX B CEPEAMHE HELENM.
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AHANW3 HACTPOEHWUI NONb30BATENEN

Y yNOMUHAHWIA, 0CTABNEHHbIX KNMEHTaMK TaKCK, NPE06NaAAEeT HeATPanbHOe HACTPOEHWE, @ KONMYECTBO HEraThBa B TP
Pa3a NPEBbILAET NO3UTYUB. Y KNMEHTOB KAPLIEPUHIA TaKXe NPe0bNafaeT HelTpanbHOe HACTPOEHHE,
HO NO3WTMBA BbIIBNEHO BONbLLE, YeM HEraTUBa.
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TOM CAMbIX NONYNAPHbIX CAUTOB
N CAMbIX OBCYXXAAEMbIX ATPETATOPOB TAKCU

[Tonb30BaTenu NpeAnoUMTatOT JaHHbIE CaiThl, TaK KaK OHW 06ECMeUMBAOT BO3MOXHOCTb AENUTLCA BNEYATNEHNAMU B
PEXMME PeanbHOro BPEMEHM W NPUKNaAbIBaTh (OTO, NONyYaTh 06PATHYIO CBA3b OT CNYXK6 NOALEPXKKM CEPBUCOB.
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AHANW3 NONA N BO3PACTA AYAUTOPUI*

XOTA [4,0N1 N0Nb30BaTeNei TaKCK 1 KapLuepuHra cpeap AynuTopus Nonb30BaTeNnen Takcu 1 KapLiepuHra CoCTouT
MY>XUMH 11 XXEHLLWH NPaKTUYECKN 0AMHAKOBbI, KONMYECTBO NpenMyLL,EeCTBEHHO U3 Ntoaeil ctapuie 35 net
XeHwwH 6onble (53% npotue 47%), uTo MOXET BbITb (oHW npepnouMTaloT bonee Aoporve v Npy 3tom bonee
CBA3aHO C bonee BbICOKOWM aKTUBHOCTbIO XeHLWyH B CeTw. HaJ,eXHbIE Bl TPAHCMOPTA, YeM MONObIE NIOAN).
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*Ha 0CHOBaHWN yNOMUHAHWIA, ANA KOTOPbIX YAAN0Ch ONPeSenuTs Non v BO3pacT ARTOX meci
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OCHOBHbIE KATEFOPUW NIOOEN, OCHOBHBIE KATEFTOPUW NIOLEN,
YNOMWHAKOLWNX KAPWWEPWH YNOMUWHAKOLWNX TAKCH

‘ AeHuc Wunaes no6asnn 2 HOBLIX hOTO. e

23 hespanA B 9:01 - €

Y Oenumobunb NOSBMNMCH HOBble MalumHbl Renault Kaptur. MoHpaeunca.
Ot poma fo ouca goexan 3a 13 MuHyT. #denumobuns #Renault
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A0y, NPOSBASIOLLYE CepBYICOB KnueHTbl Takcn  3auHTepecoBaHHble  [Tuaepbl MHeHWi
WHTEpEC B paboTe B TaKy
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TOM-5 MPOBAEM-CTAKCI
MPOBKW

«Korpga Ha ynuue sibir, 3 MaX0pt0 B TakCu no Npobkam. 3T0 X nnu, Npobku. He MockBa, KOHEUHO, 1 AaXe He npobka, a 3aTop,
HO 10 MUHYT Ha MOCTY Pa3LpaXanTy

3ABbITbIE BELLLA

«3[paBCTBYiTE, 3abbiNa MOBUMbHLIN B TaKCK»

NMOBEAEHWUE TAKCACTOB

«YacHoe xamcTBO ONCNeT4YepoB M TaKCMCTOB, TaKCUCTbl HE 3HAKOT, KyAad NOAbE3XATb, 3d 0bbACHEHMe [0poru 6E|3yT KOMUCCHIO.
[1onHOe XaMCTBO MO OTHOLLEHUIO K KNMEHTaM»

ONO340AHNA TAKCH

«B03BpalLANMCh 13 NOE3AKN C MANEHbKMM PEBEHKOM. 3apaHee ¢ Beuepa 3aka3anu MallvHy Ha BOK3an Ha onpeneneHHoe Bpems. Mpuexany, MaumHbl
HET, HUKTO HE 3BOHWT. B TOre BOAMTENb CKa3an, uTo BYAET HE PaHbLUe, Yem uepe3 25 MUHYT. Ha cailTe yKa3aHo, UTo B Cy4ae ono3paHns BOAUTENS
NPefOoCTaBNATCA CKUAKM, HO ONEPATOP CKa3ana, uTo 3T0 CTapas akuus. Mpuwnock XAaTh Ha YeMO/aHax ¢ pebEHKOM NOYTM NoNYaca noj, BOK3anom.
W 33 3Ty Noe3aKy C HaC B3sAW NOMHYIO CTOMMOCTb. BonblUe 3TUM TaKcu NONb30BaThCs HE byay»

MPOBNEMbI C ONMNATOW

«Bbi3Bana Takcy 0T METPO A0 AoMa. Exan 10 MuHYT, 1, KOraa npuexan, NpoCTo Npoexan MAMO. A ero BUAENA, Maxana emy pykamu.
[TpourHopupoBan v NPOCTO NPoeEXan MUMO, TYT XK CHANUCH AEHbI C KapThl. 33 UTO, CNpawwmBaeTcs? A Aaxe He CMOrNa CECTb B MALLMHYY
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OCHOBHbIE BbiBOObl NCCNEOOBAHUA

TAXI

Camble 06CyXaaemble arperatopsl Takcu: Yandex,

i A HecmMoTps Ha pacnpocTpaHeHye KapLuepyHroBLIX CepBUCOB, N
ik Yoy TaKCH NOMb3yI0TCH GONbLUEl: MONYAAPHOCTBIO Y Uber, Maxim (craiiz 8).

MOCKBUYel (Craiy 5).

OCHOBHOE YNCNO NOMb30BATENE — XKEHLMHBI CTapLLE

I:[[H Cnpoc Ha aHHble CepBUCHI NOCTOAHHO pacTeT (crais 5). 35 ner (cnavig 9).

B (D

BONbLWMHCTBO YNOMWHAHWIA TaKCK OCTABNEHO
KNUEHTaMK, KapLUEPUHT B OCHOBHOM YMNOMUHAIOT
NOTeHLanbHble nonb3oBateny (caig 10).

ﬂ.i' K ycnyram [laHHbIX CEPBMCOB MIOAM Yalle BCEro npuberatT
T no byaHam (craig 6).
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Y KNWeHTOB TaKCcy NpeobnafaeT HeMTPanbHOe HACTPOEHWE,
8&% HO HEeraTvB CMNbHO NMPeBOCXOANT No3uTuB. B cnyvae TOM-5 npobnem ¢ Takcy: MpobKw, 3abbiThie BELLY,

{}ﬁ{} KapLUepWHra, HeTpanbHbIX OLLEHOK TakXe 60/bLue BCero, NoBeJieHVe TaKCUCTOB, ON03LaHNA TaKCW, Npo6bnembl
HO NO3WTMBA HEMHOIO HONblLE, YUeM HeraTusa (Ciais 7). C onnatoi (craig 11).
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