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Bbixoq U3 camon3sonauuum:

YnanenHas cuctema pabotbl ocTaeTcs NnpUOpPUTETHOM (hopmon paboTbl 60NbLUMHCTBA KOMNAHWUM

* [na 39% y4aCTHUKOB MCCIIe0BAHNA PEXUM COXPAHEHWUA yaaneHHOW PopMbl paboThbl OCTAETCA NOKA eOUHCTBEHHbLIM
pewieHnem. GTONbKO XXe PECnOHAEHTOB CYUTAOT, YTO NEPBLIM LIATOM MO BbIXOAY MW YaCTUYHOMY BbIXOAY M3 pexuma
CamMOM30NALUN MOXET ObiTb BbIXOA OrpaHWYEHHOr0 KOMWYecTBa COTPYAHWKOB B OPUC MPU COXpaHeHWM 06LLero
peXxuma yaaneéHHoi padoTsl;

® @akTtnyecku 3TM AOBa 0TBETa (POPMUPYIOT OTBET aAOCOMKOTHOrO OONbLUMHCTBA YYACTHUKOB uccrnenoBaHud — 77%
PECNOHAEHTOB MMAHUPYIOT NPOAOIKUTL PaboTy B PeXxumMe CaMon30naLmmn Unm 4acTMYHO BePHYTb COTPYAHUKOB B 0puc
Npyu COXPAHEHUW pexuma yaaneHHoW padoTbl. BONbLIWHCTBO €lle «He CO3Peno» K MPUHATUI0 KAKUX-NMOO WHbIX
peLleHuni;

® G [opyroit CTOPOHbI, NATAsA 4YacTb OMNPOLLUEHHbIX MONIOXUTENbHO OTBETU/IM HA BOMPOC MO HANWUYMIO NMaHa BbixoAa M3
pexuma camomnsonaumun. 20% pecroHOeHTOB YXXe 3aHUMAKTCA NepeycTPpoNCTBOM O(OUCHBIX MOMELLEHWA MO HOBbLIM
cTaHgapTam 6e30MacHOCTM.

® 27% ONpOLLEHHbIX 3asABUNIN, YTO UX MNaH AENCTBMWIA MO BbIXOAY U3 CaMOU30NsALUKU «60nee AONTOCPOYHbIiA», TO 8CTb,
COrflacHO pacnpejefieHnto CPOKOB B BOMpOCe, 60nee ABYX MeCsLEeB.
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[peanpuHUMaemMble Mepbl:

Muorue KkomnaHuu ﬂpOﬂOJ'I)Kal'DT coxpamaTb paCXOAbI, He CBAA3adHHbIEe C I'IEpCOHaJ'IOM

®  3HAyYuMTeNIbHO MEeHbLLIe PECnoHAEHTOB (Ha 57 N.N. MeHbLUe, YeM B MapTe) OTMEYAKT, YTO He MPUHUMAKT HUKAKNX Mep
ONA COXPaHeHUs KOMMNaHWuM B Kpu3uc. Ecnu cpaBHMBATb AaHHbIE MO MEPBON U TPeTbeil BOSHE, NPOLEHT Tex, KT0
OTBETWN, YTO «He NPeanpUHUMan HUKaKUX Mep» YMeHbLIKUNcs ¢ 86% Ao 29%;

* Ecnmu Bo BTOpOI BONHE, B anpene, 8% pPeCcnoOHOEHTOB OTBETWUMM, YTO PAacCMATPMBAKOT ANIA COXPAHEHWUA KOMMAHUN
CMeHY [eAaTeSIbHOCTU, TO MO AAHHbIM TPETbEN BOMHbI, B Mae, TONbKO 4% PecnoHAeHTOB NMPOA0/MKAKT PacCMaTpmMBaTh
3TOT BAPMAHT,;

* Ecnu B anpene 22% ONPOLLEHHbIX OTMETUMMN KaK Mepy COXPaHEeHMs KOMMaHUK COKpalleHue 3apaboTHOM Nnathl, TO MO
OAHHbIM TPeTben BOMHblI 3TOT nokasartefb ymeHbwnnca A0 13%. BONbLUMHCTBO PECMNOHAEHTOB NPOAOKAT
YyMeHbLUATb U3OEPXKM MYTEM COKpALLeHWUs NPOoYMUX nnatexen: apeHaHoW nnatel u ap. (54% — TpeTba, 46% — BTOpaA
BOJIHA);

® lHTepecHy AMHAMMKY NOKa3bIBAET Mepa «COKpalleHne nepcoHana». Ecnm no utoram nepBoin BOMHbI UCCMEA0BAHNA
6% ONPOLLEHHbIX OTMETUNKN 3TY MEPY ASI9 COXPAaHEHMS KOMMAHMK, NO UTOram BTOPOW BOJIHbI 3Ta Mepa B3fertena Ao
20%, a no utoram TpeTbei BOMHbI coKpaTunack A0 4%.
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® KOonn4yecTBO ONPOLLEHHbIX, YTBEPXAAOLLMX, YTO CIOXHOCTEN U3-3a YAANIEHHON POPMbl PaboThbl HE BO3HUKNO, YNano
B Tpu pasa (¢ 51% 0o 17%);

YnanenHas cpopma pa6oTbl:
bONbLINHCTBO KOMNAHUIA B Mae UCNbITbIBAET CNOXHOCTH NPU AUCTAHLUUOHHOMK hopme paboTbi

° Bospocnu Bce nokasaTenu, NpeAcTaBNeHHbIE PECMOHAEHTAM KakK «CIIOXHOCTM YAanéHHoi opMbl paboTbl», 3a
UCKIIOYEHMEM KOMMETEHUWA COTPYAHMKOB B 06MacTW MpoOrpaMm [Ans KOMMYHUKaUMW M ONTUMU3ALUM BU3HEC-
NPOLECCOB;

* (Camoi 3Ha4MTeNbHOW ABNAETCA CNOXHOCTb PabOoThbl C JOKYMEHTOOO60POTOM (PECMOHAEHTOB, YTBEPXAAKLLMX 3TO,
cTtano 6onblue Ha 23 n.n.), NepcoHanbHON KOMMYyHuKauuei (ysenuyunocb Ha 18 n.n.) M BO3MOXHOCTAMMW AN
COTPYAHMKOB BblAennTb Angd cebs pabodee mecto (Ha 19 n.n.);

® BaXHbIM (pakTOpOM ABNAETCA «yXyALIeHNe nepcoHanbHoON KOMMYHUKaumuu» ¢ 38% B anpene (2 BonHa) 4o 54% B mae
(3 BOMHA).
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Pabota ¢ napTHepamu:

KomnaHuu npoponxaroT oTMeyaTb nepeHoc 610XeToB U TEHAEPOB Ha 6onee NO3AHUE CPOKM

* «[lepeHoc 6tOIKETOB Ha 60Jiee NO3AHME CPOKU» — CaMblid 3HAYUTENbHbIA pakTop. Ero otMeTunn 96% ONpoLeHHbIX B Mae
(85% — B anpene u 77% — B mapTe);

® Takxe BO3POC/IO KONUYECTBO PECMOHAEHTOB, KOTOPbIE OTMEYAKT COKPALLEHNE pekNiaMHbIX OKeToB (Ha 3 n.n. 60nbLUe, Yem
BO BPEMS BTOpPOW BOMHbI uccnenosaHus, U Ha 20 n.n. 60fiblie MO CPaBHEHWKO C MEpBOM BOMHOM). Takasd e TeHAeHUMS
HAOMOAAETCA Y A0SIN PECMNOHAEHTOB, 06PATUBLLUX BHUMAHWE HA OTMEHY U MEPeHOC TeHAEPOB, — Ha 25 M.M. N0 CPABHEHMIO CO
BTOPOM BOJTHOW;

® BaxHbiM (hakTOpOM ABNAETCA TEHAEHLUMSA OTMEHbl HOBbIX KOHTPAKTOB. ECnM no uToram nepBoOil BOMHbI 3TOT MOKa3aTesb
cocTaensan 14%, 10 N0 BTOPOW BOJSIHE YXe 27%, a N0 JaHHbIM TPeTben BoSHbl — 30%;

®* 9% pecnoHAeHTOB 3asBWSIA, YTO POCT PeKNamMHbIX OKIKETOB MOC/e O0ObAB/IEHUA O CHATUWM PeXuma Camom30nsauumn
MNPeBbILAET NJaHOBBIN;

* bonblwuHcTBo peknamopatenent (44%) NpuMOEpXMBAKOTCA KOHCEPBATWBHOrO noaxoda K Ow[keTaMm (3amMopo3Ka, NepeHoc
6r0keToB). OaHAKO 26% OMNPOLLEHHbIX 3aABUNU O BO3BPALLEHUN paHee NepeHeceHHbIX 60KETOB, a 22% — 0 NPOAOSIHKEHUN
PeKNaMHOi aKTUBHOCTH C 3aniaHMPOBAHHbLIMI 10 KpU3unca GroKeTamul.
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OueHka pbiHka:

PECHOHAEHTbI npeanonarakoT, 4710 o6bem PbIHKaA MHTepaKTMBHOﬁ PEKNaMbl COKPaTUTCH

° bonblunHcTBO pecnoHaeHToB (88%) npeanonaraet, 4To0 06beMbl PbiHKA BO BTOpOM KBapTasne 2020 roga roga no

CPaBHEHMIO €O BTOPbIM KBapTanom 2019 roaa tak unu nHave cokpararcs [10 utoram BTOPOW BOMHbI 3TOT NOKA3aTeb
coctasnan 77%;

° Tonbko 4% pecnoHAeHTOB CHUTAET, YTO 00bEM PbIHKA BO3PACTET;
* 8% ONpOLIEHHbIX CHATAIOT, YTO PbIHOK HE U3MEHUTCS;

* Cpeau Tex, KTO npeanonaraeT cokpalleHne 06bemMoB pbliHKA, 60/bLNMHCTBO (30%) nporHo3upyoT nageHue Ao 30%.
OcTasnbHbIe OTBETbI pacnpeaenunnuch npumepHo no 5%. Bee oHM — CHIKEHNE 06beMOB pPbiHKA 0T 5% 10 80%.
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* 0KO010 NONOBUHBI Y4aCTHUKOB UCCIEL0BAHNUA MO UTOram BTOPOIA 1 TPeTben BOSHbI (53% 1 52%) OLEHMBAKOT CUTYaLMIO
KaK «CKOpEee Mnoxo, 4eM xopowio». BmecTe ¢ TeMU, KTO OLEHMBAaeT cutyauuo kKak «nnoxo» (20%, 13%, 9%),
KONMYEeCTBO PECMOHEHTOB C HEraTUBHOW OLLEHKOW CUTYaLUK NO TPEM BOSTHAM HaxoamTcs Ha ypoBHe 60-61%;

OueHka pblHKa:
bonbLIMHCTBO KOMNAHUK OlEeHUBAOT CI]MHaHCOBVI-D CUTYaALMNI0 KaK HEFrAaTUBHYHO

* [lo cpaBHEHWIO C NpeabiayWUMK BOSIHAMW, MO MTOram TPETben BOJIHbI YBENIMYUNOCH KONMMYECTBO OTBETOB «CKOpee
xopowo, 4em nnoxo»: 30% — 3 BonHa, 29% — 1 BonHa, 22% — 2 BOJHA;

* KonnyectBO HeraTWBHbIX OLEHOK MagaeT Ha MPOTAXEeHWM TPEX BOMH uUccnenoBaHudA: Tenepb uUXx Bcero 9%
OTHOCUTENIbHO 15% no BTOPOW BOJHe 1 20% NO TPeTbei.
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e Jlonn pecnoHAeHTOB, CTONIKHYBLLMXCA C POCTOM Je6UTOPCKOM U KPeaUTOPCKOI 3a0/HKEeHHOCTH, Bbipocnu Ha 13 n.n.
KaXkaas. YBenuyunocb KOnn4ectso KOMNaHUid, OXXUAAOLWMUX JanbHENnLlero pocta KpeauTopcKon 3aA0/MKEHHOCTU — UX
nons tenepb coctaBnsaeT 17% npotme 4% no AaHHbIM BTOPOW BOJHbI;

OueHka pblIHKa:
boNbLUMHCTBO KOMNAHWM NPOrHO3UPYIOT AanbHeMlLwee yxXyaweHue (hMHaHCOBOW CUTYaLUK

*  3HA4YUTENIbHO MEHbLUE CTano «HeonpeaenmBLUUXCA» PECMOHAEHTOB: 3aTPYAHUNNCE OTBETUTL HA 3TOT BONpoc Ha 13%
MEHbLLE ONPOLUEHHbIX. Y4UTbIBAS 3TO, MOXHO NPEANON0XUTb, YTO NOCNEACTBUSA KpU3uca He ObInn CTOSb 04EBU/HbI
ON$ ONPOLUEHHbIX B MApTe, HO BO3bIMENW CBOE ™~ BMUAHWE B anpese n mMae;

e [lonrourpatoLwnii XapakTep MOCMeAcTBMA Kpu3nuca OTpPa3uica U Ha Mepax, NpeanpuHUMaembiX PeCrnoHJeHTamMu B
CBA3N C pacTywen aebuUTOpPCKOM 3a[J0/MKEHHOCTbI. [lodTM B ABa pas3a BO3POCNO KOJIMYECTBO KOMMAHUMN,
npekpatuBLLMX oka3aHue ycnyr: 23% npotus 13%. bonee 4em B Tpu pasa COKPATWUNOChb YMCIIO OMPOLLEHHBIX,
WHULMMPOBABLUKX CyaebHble pa3bupaTenncTBa: Nub 8% pPecrnoHAeHTOB ykKasanu (Npotue 25% Mo BTOPOW BOJHE),
4TO Havanwu cyaebHble/nocyaedbHble AeNCTBUA B CBA3M C BO3POCLUEN 1e6UTOPCKON 3a[0/MKEHHOCTbIO;

* Ha 7 n.n. Bo3pocna [ons KOMNaHuin, KOTOPbIe B KA4eCTBe Mepbl N0 60pb6e ¢ Ae6UTOPCKON 3aJ0/HKEHHOCTHI0 U36panu

OTCPO4KY BHECEHUA nnarexen. Takxe no mrtoram TpeTbeI7I BOMHbI HEOOXOAMMO OTMETUTb CHWKEHME KONM4YecTBa
PECNOHAEHTOB, KOTOPbIE 3aTPYAHUNNCL OTBETUTb HA 3TOT BOMPOC.
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*  3Ha4YnTEeSIbHO YMEHbLINIIOCh KONYECTBO PECMOHAEHTOB, YOEXAEHHbIX, 4TO ANMAEMIUA 3aKOHYUTCA B KOHLLE BECHbI (Ha
20 n.n. N0 CpaBHEHWIO CO BTOPOM BOSTHOW) UNnu NeTa (Ha 27 n.n. no cpaBHeHUo co BTopoit BonHow) 2020 roaa;

OKoHYaHue anuaeMuu:
PecnoHaeHTbl CYUTALOT, YTO INUAEMUA 3aKOHUYMTCA He paHee KoHUa 2020 ropa

e PacTér KonnyectBO pecnoHAEHTOB, NpejnonaratolimMx AJUTEeNbHbIA CPOK 3NUAEMUM: HA 6 N.N. MO CPaBHEHWUH CO
BTOPOI BOMHON YBENUYMNOCH KOMNYECTBO ONPOLLEHHbIX, NOMAratoLLuX, 4TO anuaeMus 3akoH4nTes K KoHuy 2020 roaa;

* bOonbWWHCTBO PECNOHAEHTOB CHMTAET, 4TO KOHEL, anuaemun HacTynuT Tonbko B 2021 roay, a ux aonsd Bo3pocna Ha 33
N.M. OTHOCUTENIbHO BTOPOM BOJHbI UCCIIEI0BAHUS;

* lIHTepecHO OTMETUTb, YTO B NEpPBOI BOMHE MCCIief0BaHMA, B MapTe, KOMMYECTBO PECMNOHAEHTOB, KOTOPbIE Bbi6panu
Camble KPOTKME CPOKK anuaemun, gocturano 77%. 40% cynutanu, 410 anuaeMus 3aKOHYUTCA Y>Ke B KOHLE BECHbI, a
37% — B KoHUe neta 2020 roga.

IAB Russia Brinsinne KopoHasmupyca Ha pbiHOK peknamsi. 04.06.20 9
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BnuaHue INaeMUn Ha prHOK:

BONbLIMHCTBO KOMNAHUIA CYUTAET, YTO Gnaroaaps anuaEMUU OHU CMOTJIH COKPATUTb «CIOXHbIE»
N3AepXK1 U ONTUMU3NPOBATbL paboTy

° [lo paHHbIM Tpex BONH HabnaaeTca TEHAEHUWUA YBENMUYEHWUA O0NWN PECMNOHAEHTOB, KOTOPbIM BO BPEMSA KPM3MCa
YOanocb «COKPaTUTb U3AePXKKN, KOTOPbIe L0 3TOr0 COKPaTUTL He yaasanoch» (¢ 23% 10 44% u no 52%);

* [lo paHHbIM TPeX BOSIH Mbl HAONOJAEM YETKYIO TEHAEHUMIO YBENNYEHNUS [0 PECNOHAEHTOB, KOTOPbIE CHUTAIOT, YTO
«J1l0J1 FOTOBbI paboTaTh 32 MeHbLLUMe AeHbr». POCT 3TOro nokasarens — ot 3% B mapte A0 35% B Mae;

* AHanu3 JaHHbIX BTOPOIi TPETbEI BOMH MOKa3bIBAET, YTO MUK WHAYCTPUANbHbIX TpaHcopMaLnii 6U3Hec-npoLLeccoB

N onTUMu3auum paboTbl KOMMAHUA Npuliencsd, BO3MOXHO, Ha anpenb 2020 roga. Ha 12% cTano MeHbLue
PECMNOHAEHTOB, KOTOPbIE OTMEYann BHEAPEHNE HOBbIX OU3HEC TeXHONIOrUIA B Nepuo naHaeMuu.

IAB Russia Brinsinne KopoHasmupyca Ha pbiHOK peknamsi. 04.06.20 10
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® 2/3 pecrnoHAEHTOB HA NPOTSXKEHWM TPeX BOSIH CTaOUNbHO CYWUTAKOT, YTO MAHAEMUA NPUBEAET K rno6asbHbIM
N3MEHEHMAM KaK W B LIESIOM PblHKA, TaK U NOTPebuTenbckoro noseaeHnsa. G apyron CTOPOHbI, YacTb PECMOH/IEHTOB
(1/3) HacTpOEHA KOHCEPBATMBHO U He NpeanonaraeT rnobdanbHbIX U3MEHEHMWIA.

no6anbHblie U3SMEHEHUS:
3I1M£|,EMMH npuBeneT K rnobanbHbIM U3MEHEHUAM HA PbIHKE

° [lo pe3ynbTaTam TPeTbeN BOJSIHbI NOSABUNIACH 3HAYUTENIbHAA TPynna PEcrnOHAEHTOB, KOTOPble HE YBEPEHbl N0 3TOMY
BOMPOCY: BNEpPBbIe 3a TPW BOMHbI 9% ONPOLLEHHbIX 3aTPYAHUINCL OTBETUTb HA 3TOT BOMPOC.

Moppepxka rocynapcrsa:
BONbLIMHCTBO KOMNAHUM 34TPYyAHUNIUCDL OTBETUTb HA 3TOT BOMNPOC

® JTO eAMHCTBEHHbIN BOMPOC B WCCMEAO0BAHWM, HA KOTOPbIA 3aTpyaHunocb 0TBeTUTb 44% pecnoHaeHToB. 35%
PECMOHAEHTOB NNaHWPYeT KUCNoNb30BaTb BO3MOXHOCTb COKPALLEHWA CTPaxoBbiX B3HOCOB, 22% — MCMNOJIb30BaThb
BO3MOXHOCTb HanoroBbIX KaHuKyn, 17% paccymTbiBAKOT HA OTCPOYKY No apeHae; 17% Hapeatcd, 4to OyaeT BBeleH
MOpPaToOpUM Ha NPOBEPKM.

IAB Russia BnnsHne KopoHaBupyca Ha pbIHOK pekiamsi. 04.06.20 11
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1. Kakue Mmepbl BXOAAT B NfaH JeicTBUiA Ballein KomnaHuu no BbIXo4y/4acTU4HOMY ® b

BbIXOJY M3 pexiuma camoun3onaumm? =

50%

o 39% 39%

30%
19%
20%
15%
10%
4%
Bbixof COTPYLHUKOB B odhuC lpojomkeHne paboTbl KOMNaHU lepeycTpoicTBO (MOABPHMU3ALNA) [naHa meicTemid no BhIXOZY [pyroe

npu YaCTUYHOM COXpaHeHUU B YaneHHOM pexume odhuca U3 pexuma camom3onaLmnm Het
yoaneHHoit popmbl paboTsl
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1. Kakue Mmepbl BXOAAT B NfaH JeicTBUiA Ballein KomnaHuu no BbIXo4y/4acTU4HOMY ® b

BbIXOJly U3 peXMMa Camomn3onsaunmn? %"

Ana 39% y4acTHUKOB UCCNIEA0BAHNA PEXUM COXPaHEeHUS yaaneHHOM hopmbl paboTbl OCTAETCA NOKA eAWHCTBEHHbIM
pewieHnem. CTONIbKO XKe PEeCNOHMEHTOB CYMTAOT, Y4TO NEePBbIM LIArOM MO BbIXOAY UMW YaCTUYHOMY BbIXOAY U3 PeXxuma
CamMoM30NALNUN MOXET ObITb BbIXOJ OrpaHWY4eHHOro KOMMYecTBa COTPYOHUKOB B OCPUC MPU COXPAHEHUU 0O0LLero
peXxunma yjaneHHon paboTsl;

o QakTn4yeckn 3TM [OBa OTBETA (POPMUPYIOT OTBET aOCOMNIOTHOrO OOMbLUMHCTBA YYACTHMKOB uccnenoBaHua — /7%
PECNOH/EHTOB NMNAHUPYIOT NPOACIIHKNTL PAbOTY B peXKMme Camou3onauun unm 4acTu4Ho BEPHYTb COTPYAHWUKOB B odhuc
NpU COXPAHEHUWU peXuma yaaneHHoW paboTbl. BONMbLUMHCTBO eLle «He CO3pesio» K MPUHATUIO KAKUX-TMOO WHbIX
peLleHni;

* G apyron CTOPOHbLI, NATAA 4acTb OMPOLUEHHbIX MOMOXWUTENbHO OTBETU/IM HA BOMPOC MO HAaNMYMK MnaHa BbiXxoaa W3
pexuma camoundonaumun. 20% pecrnoHAeHTOB YXe 3aHUMAKTCA NepeycTPOMCTBOM OMUCHLIX NMOMELEHWA N0 HOBbIM
cTaHpapTam 6e30MacHoOCTH.

* 27% ONPOLLEHHbIX 3aABUNK, YTO WX MMaH AeNCTBUA MO BbIXOAY W3 CaMOM30nALMKN «b60siee A0NroCPOYHbIN», TO eCTb,
COrMIacHO pacnpeeneHnto CPOKOB B BOMpOce, 60osee ABYX MeCALeB.

IAB Russia Brinsinne KopoHasmupyca Ha pbiHOK peknamsi. 04.06.20 13



2. B Poccun 12 mad 6b1710 06bABNEHO 0 CMAMYEHUN Pexuma orpaHuyeHunin. Kakon
CPOK noTpebyetca Bawen komnaHuu Ana peanu3aunmn TekyLLero nnaHda no Bbixoay

N3 pexxnuma camousonsauumn?

0,35

0,28

0,21

0,14

0,07

J1o 2-x Hepenb
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3. Kakne mepbl ans coxpaHeHust KOMMaHum Bbl NPeANpUHUMAnK
VN NpofomKaeTe nNpeanpuHNMaTh?

100%
86%
75%
54%
50% 46%
34%
25%
0%
HukKakux ocobbIx Mep CokpatleHue

He NpeAnpUHUMAnoch [IPYriAX nnaTexeit

1 HE npeanpuHnMaeTca
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1 BonHa
B 2 BosiHa
B 3 BosiHa
320/0 330/0
20% 21%
11% 12%
% 8%
6% 4% .8 i 4% -°
CokpallieHue paboyeit CokpalLieHune [MbITaeMcst NoNy4uTh CmeHa HanpasneHus Hpyros
Heaenu / nepcoHana rOCMOALEPXKY JIeATENLHOCTU KOMNAHNN
3apaboTHON nnatsl
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3. Kakne mepbl ans coxpaHeHust KOMMaHum Bbl NPeANpUHUMAnK ° '
VN NpofomKaeTe nNpeanpuHNMaTh? Iab
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* 3HAYMTESIbHO MEHbLLIE PECNOHAEHTOB (Ha 57 N.N. MeHbLUe, 4eM B MapTe) OTMEYAloT, YTO He NPUHUMAOT HUKAKUX Mep
ONA COXPaHeHWd KoMnaHuu B Kpusuc. Ecnu cpaBHMBATL AAHHble MO NEPBOW W TPeTbeil BOMHe, MPOLIEHT TeX, KTO
OTBETUN, YTO «He NMPeanpUHUMAN HUKAKUX mMep» ymeHblumnnca ¢ 86% no 29% Ecnu Bo BTOpOW BONHe, B anpene, 8%
PECNOHAEHTOB OTBETWUMMW, YTO pPaccMaTPMBAKT ANA COXPAHEHUSA KOMMAHUU CMeHYy [eATeNbHOCTU, TO MO AAHHbLIM
TPETbeN BOMHbI, B Mae, TONIbKO 4% PecrnoHOeHTOB NPOAO0/KAKT pacCMaTPUBATb 3TOT BAPUAHT;

* Ecnu B anpene 22% ONPOLLEHHbIX OTMETUIN KaK Mepy COXPaHeHUd KOMNaHWM COKpallleHne 3apaboTHOW nnatbl, TO NO
OAHHbIM TPETbeNn BOMHbI 3TOT NOokKasaTenb yMmeHbwuncs A0 13%. BONbLIMHCTBO PECMOHAEHTOB MPOOOIKAOT
YyMeHbLUaTb U3OEPXKN MYTEM COKpaLLeHWUa NPoYuX nnatexxen: apeHAHoW nnatbl n ap. (94% — TpeTba, 46% — BTOpad
BOMHA). VHTepecHyl0 AMHAMWUKY MOKa3biBaeT Mepa «COKpalleHWe nepcoHana». Ecnu no wutoram nepBoOi BOSHbI
nccnenoBaHna 6% ONPOLLEHHBIX OTMETUNN 3Ty MEpy ANA COXPaHEeHMa KOMMaHUK, No UTOram BTOPOM BOJIHLI 3Ta Mepa
B3neTena Ao 20%, a no utoram TpeTbeil BOSHbI COKpaTunach 0 4%.

Ipyroe (3 BonHa):

1. B3anu KpeamT Ha NoKpbITMe paspbiBa cash flow.

2. KOHLEHTPUPYEM PecypChl Ha CYLLIECTBYIOLLMX 11 HOBbIX MPOJYKTAX U CEPBMCAX, Hanbosee BOCTPEOOBAHHBIX B TEKYLLMIA Nepuo.
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4. Kakue crnoXxHoctun Bbl 1 Bawum coTpyaHMKK B HAcToSLLIEE BPEMS ® &
NCMbITbIBAETE U3-3a YANIBHHOW (POPMbI PAOOThI? Iabj

S

' 0
CNoXHOCTEIA He BOSHUKIO g 179, 51%
0

31%
CnoXHOCTM C A0KYMEHTO0 60D 0TOM | 5.7/

i 20%
YxyQuwetme nepcoanbHon kommyhkauiy - [ 357

OTcyTCTBME BO3MOXHOCTY ANt COTPYAHUKOB BbIAESIUTb N30JIMPOBAHHOE paboyee 10%
MECTO / HEBO3MOXHOCTb OTOPBATHCA OT JOMALLHMX AeN I 3.3t

(o)
CNI0XHOCTW BO B3aMMOJeNcTBumn ¢ KOHTPAreHTamu _14/0 21%,

CN0XXHOCTb KOHTPOJIA paboymx 4acoB COTPYAHMKOB, COTPYAHUKN HE BCerga “Ha 10%
MmecTe" I 13%

He HanaxeH MexaHWU3Mm yrnpasneHns 6M3Hec-npoLeccamu B yCOBUAX YAaneHHo 8%
C*)ODMM pa60'|'b| IS 3%

6%
HeJocTaToO4YHOE Ka4eCTBO KaHanoB CBA3M I 08%

o 0
HenocTaTtoyHOe 3HaHMe COTPYAHMKAMK NPOrpaMm Ans KOMMYHUKaLWIA 6% 2 BonHa m 3 BonHa
2%
OTCyTCTBME HEOOXOAMMOTO TeXHMYECKOro 000py0BaHS 4%

0% 15% 30% 45% 60%
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4. Kakune cnoXxHocTu Bbl 1 Balum coTpygHUKKN B HACTOSLLIEe BpeMS ° '
UCNbITbIBAETE WU3-3a YJANEHHOW PopMbl paboThbl? Iab%”

* KonnyectBO ONPOLLEHHbIX, YTBEPXAAIOLLMX, YTO CIOXHOCTEN U3-3a YAANEHHOW (DOPMbI Pab0Thl He BO3HMKIIO,
ynano B Tpu pasa (¢ 51% 10 17%);

* Bospocnu BCce nokasarenu, npeacTaBlieHHbIe PECNOHAEHTAM KaK «CIIOXHOCTMN yaanéHHon qopmbl paboTsl», 3a
UCKIIOYEHNEM KOMMETEHLUA COTPYAHUKOB B 06M1aCTy NporpaMm A KOMMYHUKaLUK n ontummnsauum 6usHec-
NpOLIECCOB;

* CamoW 3Ha4YNTeNbHON ABNAETCA CNOXXHOCTb PA6OTLI C JOKYMEHTOO60POTOM (PECMNOHAEHTOB, YTBEPXAAOLLMX
370, CTano 6onblie HA 23 n.M.), NePCOHANbHOW KOMMYHMKaLWEN (YBenn4nnoch Ha 18 n.n.) n BOSMOXXHOCTAMM
0119 COTPYAHWUKOB BblAeNnuTh And cebsa padboyvee mecto (Ha 19 n.n.);

* BaXXHbIM (DAKTOPOM ABNAETCA «yXyALleHWe NepcoHanbHoNn KoOMMyHUKaLun» ¢ 38% B anpene (2 BonHa) 4o 54%
B Mae (3 BONHA).
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5. Kakne n3meHeHuns nponsoLunu B pabote Baliux napTHepoB (KNUEHTOB, KOHTPAreHTOB)

B Mepuoj camounsonauun n Hepabodnx aHen B anpene-mae 2020 ropa?

125%

100%

75%

50%

25%

0%

IAB Russia BnnsHne KopoHaBupyca Ha pbIHOK pekiamsi. 04.06.20

96%

85%

1% ‘

[epeHoc 6104KETOB Ha
6onee No3gHNe CpoKu

74%
%

54% |

CoKpaLleHue peknamHbix
O101KETOB

57%
50%
44% 44%
I 20%19%
OTmeHa peKnamHbIX MNepenoc /
6H0IKETOB OTMEHa TeHepoB

30%
27%

14%

30/0 20/0 40/0
—

OTMeHa HOBbIX
KOHTPaKTOB

N3meHeHus / npaBku
B KOHTpaKTax

14%
8%

HnKaknx n3meHeHui

B paboTe napTHEpos...

©

iab

1 BonHa
M 2 BonHa

W 3 BonHa

3% 4%

Hpyroe
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5. Kakune n3meHeHns NpousoLLnn B paboTe Balimx napTHepoB (KIMEHTOB, KOHTPAreHTOB) ¢
B Mepuoj camounsonauun n Hepabodnx aHen B anpene-mae 2020 ropa? Iab

>
j -
o
* «[lepeHoc 6101KETOB Ha 60fiee MO3QHNE CPOKU» — CaMbll 3HAYUTENbHbIA (PakTop. Ero otmeTunn 96% OnNpOoLLIEHHbIX

B Mae (85% — B anpene n 77% — B mapTe);

* TakxXe BO3POC/NO KOJINYECTBO PECMOHAEHTOB, KOTOPble OTMEYalT COKPALLUEHWe peknamHblx 6MKeToB (Ha 3 n.n.
00/bLUe, YeM BO BPEMA BTOPOW BOMHbI UccneaoBaHud, 1 Ha 20 n.n. 60nbLUe N0 CPABHEHUIO C NMepBOii BONTHOM). Takas
Xe TeHAeHUmMa HabnaaeTcsa y 40NN PeCcnoHOeHToB, 06paTUBLUKNX BHUMAHWE HA OTMEHY U MepeHoC TeHOepoB, — Ha 25
Nn.M. N0 CPaBHEeHUO CO BTOPOIA BOJTHOM;

* BaXHbIM (haKTOPOM SIBNAETCA TEHAEHLUNSA OTMEHbI HOBbIX KOHTPAKTOB. ECiM Mo UToram nepBoil BOJIHbI 3TOT MoKa3aTesib
cocTasnan 14%, 10 N0 BTOPOM BOMHE Yxe 27%, a N0 AaHHbIM TpeTben BONMHbI — 30%);

* 9% pecnoHAEHTOB 3asBUMN, YTO POCT PEKNaMHbIX OO[KETOB NOocne 0ObABMEHUS O CHATUW PEXUMA CaMOU30NALMN
NpeBbILLAET MNAHOBbI;

* bonbwuHcTBO peknamoparenen (44%) npuaepXuBarTCA KOHCEpPBATMBHOMO noaxoda K Owmkeram (3aMOpPO3Ka,

nepeHoc 610keToB). OHAKO 26% OMNPOLLEHHbIX 3asBUIN O BO3BPALLEHMI paHee NepeHeceHHbIX O1IKeToB, a 22% — 0
NPOJ0/HKEHNI PEKNAMHOIA aKTUBHOCTM C 3annaHUPOBaHHbIMU [0 KpU3nca 6romKeTamu.
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6. B cBA3K C 00BLABNEHNEM 3aBEPLLUEHUA Neproia camon3onaunn, 3aMmeTunn
N Bbl U3MeHeHUa B 3anpocax Bawiux napTHepoB (KNWeHTOB, KOHTPAreHToB)?

e KOs | | 32°
JarnbHefLlee coKpalleHne 610KEeTOB 0
O K O | 14/
(3amopo3ka / nepeHoc 6104KeTOB) 0
G DO O, | 27°
NoAJEPXUBAIOLLEH TEKYLLIMIA BU3HEC o
G L T, o X N 30°
C 3aBepLLEHNEM Neprosia CaMmoU3oNALIMK 0
D O | 79’
NepeHeceHHbIX 610KETOB o

PoCT peknamHbIX GHOKETOB Ha Nepuoa

nocne cratua pexvma cavousonsuny (G 9%

MPEeBbILLIAET NJIaHOBbIN
3arpyausiocs oeetuts [N 4%

0% 13% 25% 38%

IAB Russia BnnsHne KopoHaBupyca Ha pbIHOK pekiamsi. 04.06.20

iab

50%

21

@ russia



O
/. Kak no BalLuuMm oLeHKaM U3MeHUTCA 06beM POCCUIACKOTO pPbIHKA WHTEPAKTUBHOM Py §
peknambl Bo BTopoMm KBapTane 2020 roaa oTHocutenbHO BTOporo keaptana 2019 roga? lqb:

N3meHeHne 06bema pbiHKa (3 BONHA) 3meHeHne 06bema pbiHKa (2 BONHA)

= BogpacteT / HuKak He U3MEHUTCS = 0Gbem pblHKa cokparuTes = BospacTeT / HUKak He U3MeHUTCA = 06beM pbIHKa COKPaTUTCH

bonblKNHCTBO pecnoHaeHToB (88%) npeanonaraer, 4TO 00beMbl PbIHKA TaK UK UHA4Ye cokpataTcs. [1o utoram BTOPOIA
BOJIHbI 3TOT MOKa3aTenb COCTaBNnAn 77%. Tonbko 4% pecrnoHOeHTOB CYMTAET, 4TO 00bEM pblHKA BO3pacteT. 8%
OMPOLLEHHbIX CYMTAKT, YTO PbIHOK HE U3MEHUTCSA.
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qe]
/. Kak no BalLuuMm oLeHKaM U3MeHUTCA 06beM POCCUIACKOTO pPbIHKA WHTEPAKTUBHOM P v
peknambl Bo BTopoM kBapTane 2020 roja oTHocuTeNbHO BToporo Keaptana 2019 ropa? lab%5

113%

90%

— 8%

68%
11%

9%

23%

45%

15%

32%

e

23% 19%

0%

06bem pblHKa Bospactet / 06bem pblHKa Bospactet/
COKpaTUTCA Ha... Hukak He M3MeHUTCS COKpATMTCA Ha... Hukak He n3ameHuTCS
(3 BOSHA) (3 BONHA) (2 BONHA) (2 BOMHA)

Cpean Tex, KTO npeanonaraet cokpalleHue 06beMOB pbiHKA, 60MbWKUHCTBO (30%) nporHo3upyoT nageHue Ao 30%.
OcTasnbHbIe OTBETbI pacnpeaenunuch npumepHo no 5%. Bee oHM — CHIKEeHNEe 06beMOB pbiHKa 0T 5% 10 80%.
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8. Kak Bbl OLieHNBAETE CUTYALIUIO C TOYKKN 3peHna pa3BuTua Bawlero 6usHeca? ® ba

60%

30/0 520/0
45%
40%
1 BonHa
30% B 2 BonHa
999, 23% W 3 BonHa
20%
15%
15%
90/0 90/0 9°/o
- . - .
0%
[Tnoxo Ckopee nnoxo, 4em xopowo  Ckopee XOpOLLO, YeM MJI0X0 XopoLo Huyero He npoun3oLuso

OKO0/10 NONOBWHbI Y4aCTHUKOB WUCCMEN0BaHMA MO UTOram BTOPOW U TpeTbei BOMHbI (53% U 52%) OLEHUBAKOT CUTYyaLMIO Kak
«CKOpee Mnoxo, 4em Xxopowo». Bmecte ¢ Temu, KTO OLEHMBAET CUTyauuio Kak «nnoxo» (20%, 15%, 9%), Konu4ectso
PECMOHAEHTOB C HEraTUBHOI OLIEHKOW CUTyaLMK N0 TPeM BOSIHAM HaxoamuTca Ha ypoBHe 60-61%. 1o cpaBHeHWUO € NpeablayLwumm
BOJSIHAMM, MO UTOram TPeTben BOJHbI YBENUYMUNOCH KOMMYECTBO OTBETOB «CKOPEe X0poLwo, 4em nnoxo»: 30% — 3 BonHa, 29% — 1
BOMHA, 22% — 2 BONHA. KONMYECTBO HEraTMBHbLIX OLEHOK NAafaeT Ha NPOTSHKEHUN TPEX BOJTH UCCNeA0BAHMSA: Tenepb Ux Bcero 9%
0THOCUTENbHO 15% no BTOpOIA BOMHE U 20% MO TPeTbEN.
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9. Kak oTpasuncs TeKyLwmnn Kpusnc Ha OUHaAHCOBOM NOMOXeHUN Balen kKomnaHun? ®

50%

44%

38%
33%
30% 30%
25%
13%
0%
Bbipocna febutopckas MbI oxxmpgaem pocra /
3a10/DKEHHOCTb JanbHenLero pocTa...

22%

9%

Bblpocna kpeauTtopckas
3a[0/KEHHOCTb

17%

4%

Mbl oxxngaem pocra /
nanbHemnwero pocra. ..

@ russia

35%

M 3 BosHa
[»)
22% W 2 BosiHa
13%
] I

Hukak He oTpasuncs, 3aTpyAHA0CL OTBETUTD
W Mbl HE OXKWIAEM, ...

Jlonn pecnoHAeHTOB, CTONMKHYBLUMXCA C POCTOM [OeO6UTOPCKOW M KPeaMTOPCKOM 3a[0S/KEHHOCTM, BbIpocnn Ha 13 n.m. kKaxpaas.
YBENMYNUNOCh KONMUYECTBO KOMMAHWIA, OXWOAKLWMUX AaNTbHEALLEro pocTa KPeamToPcKOM 3a40/MKEHHOCTN — UX A0NS Tenepb COCTaBnsaer
17% npoTuB 4% No AaHHbIM BTOPOWM BOJHbI. CrieyeT OTMETUTb, YTO MeHbluas gons (9% npotus 13%) pecnoHAeHTOB TeMepb CYUTAET,
YTO KPU3UC HE BAUAET HA UX (PUHAHCOBOE COCTOSHME. 3HAYMTESIbHO MEHbLLIE CTano «HeonpeaeuBLLINXCA» PECNOHAEHTOB: 3aTPYAHNIINCH

OTBETUTb HAa 3TOT BONPOC HAa 13% MeHbLUe OMpPOLUEHHbIX. Y4YnTbIBAs 3T0, MOXHO MPEAnon0XuTb, 4TO NOCMEACTBUA Kpu3nuca He Obln
CTONb 04€BUAHLI A1 ONPOLLEHHbIX B MapTe, HO BO3bIMENU CBOE ~ BNUAHME B anpese u mae.
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10. Kak Bbl cyuTaeTe, Koraa 3akoH4MTCS anuaeMua KopoHaBupyca?

o
50% Ia

40% 42%
()
37%

0 36%
38% o 35% 1 BonHa
M 2 BonHa
W 3 BosiHa
25% 22% 22%
16%
11%
13% 9% 9% 9%
2% 4% 3% 4% l
0% ] L]
B KoHLe BecHbl 2020 B KoHue neta 2020 B koHue 2020 ropa B 2021 roay JlonrocpoyHas... 3aTpyaHstoCh. ..

* 3HAYUTENbHO YMEHbLUUNOCh KOMUYECTBO PECMOHAEHTOB, YOEXAEHHbIX, YTO ANMAEMMUA 3AKOHYMTCA B KOHLE BecHbl (Ha 20 n.n. no
CPaBHEHMIO CO BTOPOW BOMHOW) unu nerta (Ha 27 n.n. No cpaBHeHUo co BTopoi BonHon) 2020 roga. PacTér Konm4ecTso pecrnoHAEeHTOB,
npeanonaratLnx onuTenbHbIR CPOK 3NUAEMUN: HA 6 M.M. N0 CPABHEHWUIO CO BTOPOW BOJSHOW YBENUYUNOCH KOMUYECTBO OMPOLLUEHHbIX,
nonarawLmx, 410 anuaemMusa 3akoH4uTcs K KoHuy 2020 roaa. BonbLUIMHCTBO PECNOHAEHTOB CHUTAET, YTO KOHEL 3NuaeMuu HacTynuT
Tonbko B 2021 roay, a ux 10N Bo3pocna Ha 33 n.n. 0OTHOCUTENbHO BTOPOWA BOJSIHbI UCCIIE10BAHNS;

* [IHTepecHO OTMETUTb, 4YTO B MEPBOW BOJIHE MUCCNEAO0BaHNA, B MapTe, KONWYECTBO PECrNOHAEHTOB, KOTOPbIE BbIOpPain CaMbleé KPOTKKE
CPOKM anuaemumn, pocturano 77%. 40% cyutanu, 410 aNUAEMUA 3aKOHYUTCA YXKE B KOHLIE BECHbI, a 37% — B KoHLe neta 2020 roaa.
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11. Kak Bbl cqutaete, JOCTUTHYT M MAaKCUMYM HEraTUBHOMO BIUAHUA ([HO) NAHAEMUN HA o b

(¥p)
POCCUACKNI PbIHOK MHTEPAKTUBHOIW peKknambl? Ia %"

o 61%

53%

35%
26%
18% 13%
MponpeH HocTturnm Bcé Bnepeau

° bonblwe NONOBMHbI Y4aCTHMKOB uccnegoBaHnsa (61%) cumTalot, 4T0 MAKCUMYM HEraTMBHOMO BNMAHMA MaHOEMUK eLue
Bnepean. JTOT OTBET KOPPEeNupyeTcs ¢ npeabiayuiMmin 0TBeTaMu Ha BOMPOCbl. Kak Bbl MomMHWUTE, 55% pecnoHAeHTOB
CYUTAKOT, YTO HEOOXOAUMO NPOJO0SIKATh PaboTaTh B PEXUMe CaMOMU3ONALMKU W CTPOUTb KAakUe-TO MnaHbl Mo BbIXOAYy W3
CamMoN30NALNN eLLe PaHo;

° Takxe Mbl BUAMM Tpynny PecrnoHAeHTOB, KOTOPas HACTPOeHa 60siee NO3UTUBHO M K CPOKAM OKOHYAHWUA 3NUAEMUMN, W K
BO3MOXXHOCTW pa3Butus 6u3Heca. Bo3amoxHo, 37a rpynna (26%) cuyutaet, 4TO0 Mbl LOCTUMMM MaKCMMyMa HeraTMBHOMO
BNUAHMA (OHA), a 13% npeanonarakoT, Y4TO AHO NPOMAEHO, CUTyaUUS CTABUNU3NPYETCH, PbIHOK pacTer.
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12. Kakune 13 npeanoxeHHbIX NpaBUTeNbCTBOM Mep NoAAepXXKn 6u3Heca Bbl yxKe P
ucnonb3yete UK NNaHMPyeTe UCNONb30BaTh B CBOEN KOMMNAHWUMN? Iab

(Vg
(¥p)
>
-
o

TOI-4 oTBeTa:

3aTpPyOHAOCh OTBETUTb

CHUXXEHME CTPAaX0BbIX B3HOCOB

Hanorosble KAHUKYbI

OTcpoyka no apeHae/MopaTtopuit Ha NPOBEPKK

lAcxons u3 Toro, 4T0 NOYTU NOSTOBMHA PECNOHAEHTOB 3aTPYAHUNACL OTBETUTL HA BOMPOC, MOXHO OTMETUTD
ANCKOMMYHWKaLWNKO OTPaC/in C roCcydapCTBEHHbIMW OpraHamMu.
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13. EcTb nn anga 6u3Heca B LieNoOM NOOXKUTENbHbIE U3MEHEeHNS B Mepuoa
ANUJeMNN KOpoHaBupyca?

60%
0,
52% 51%
46%
44%
45%
0 42%
349%35% 35%
30% 29%
23% 23%
20% 20%
17%
14%
15% P13%
5%
0% ]
CoKpalleHne n3aepxek, Jltoaun roToBbl Nerve npuHumathb OTKpbinuch HoBble  BHempeHue B BU3HeC [MoBbILLEeHKE Huyero xopoluero [pyroe
KoTOpble Bbl eLLe JoNro pa6oTarb HEenonynsapHole BO3MOXHOCTH GMU3HECA  HOBbIX TEXHOJIOTMIA APPEKTUBHOCTH He NPoKU30LLIOo
He coKpaTtunu 3a MeHbLUKE AeHbIN peLeHns paboThl KOMNaHUK
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13. EcTb 1 Ana 6u3Heca B LenoM NONOXKUTENbHbIE U3MEHEeHNS B Mepuoa ° '
3NUAEMUN KOpPOHaBMpyca? Iab%S

* [10 JaHHbIM TpeX BOJSH HA6NOJAETCA TEHAEHLUMA YBENNYEHUA [ONN PECnoHAeHTOB, KOTOPbIM BO BPemMs Kpusuca
YOAnochb «COKPaTUTL U3EPXKKMN, KOTOpPbIEe [0 3TOr0 COKPaTuTh He yaasanock» (€ 23% Ao 44% v 0o 52%);

* [10 JaHHbIM TPEX BOJSIH Mbl HAOJIOAAEM HETKYIO TEHMEHLMIO YBESINYEHNS [OSTN PECMNOHAEHTOB, KOTOPbIE CYMTALOT,
YTO «JIt0JM FOTOBbI Pab0TaTh 3a MeHbLUWE AeHbrU». POCT 3T0ro nokasarens — o1 3% B mapte A0 35% B Mae;

* AHanNW3 AaHHbIX BTOPOM W TPeTbel BOMH MOKa3blBAeT, YTO MUK WHAYCTPUANbHBIX TpaHcopMauuin 6GusHec-

NPOLECCOB M ONTUMM3ALMKN PabOTbl KOMNAHW npuLlencd, Bo3MoXHO, Ha anpenb 2020 roga. Ha 12% ctano
MEHbLLE PECMOH/IEHTOB, KOTOPbIE OTMeYanit BHeAPEHWEe HOBbIX 6U3HEC TEXHONOMUIA B MepMoj NaHaemMun.
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14. Kak Bbl cynTaeTe, K Kakum 1U3mMeHeHUaM B 0611acTi peknambl U NPOJBUKEHUS PY
TOBAPOB W YCNYr nNpuBeaeT annaeMua KopoHaBmpyca? la

OTBETbI HA OTKPbITbI BOMPOC:

1. NMoTpebuTeNny Ka4yeCcTBEHHbIX TOBApPOB OYAYT OPUEHTUPOBATLCS HA KA4YECTBEHHbIE OHJAH-MarasuHbl U peknamy 3Tux MarasuHoB.

2. PocTt Buaeopeknambl, poct nepdopmanca.

3. A3ameHuTCA noaxon K peknamHoiM doopmaram. YMpeT (CUNbHO CHU3UT CBOK A0JIH0) YacTb CTapbIX DOPMATOB, KOTOPbIE AABHO AO/MKHbLI YMEPEeTh.
0ABUTCSA HECKOJSIbKO HOBbIX MHTEPECHbIX ()OPMATOB (B 0(piaiHe 1 B OHNanHe). CyLLecTBEHHO U3MEHSATCS NMPUBbLIYKN NONb30BATESeN (PeXe Ha4HyT
NOXWUMatb PYKW, HAaNPUMep), YTo NpMBeLeT K 40NTOCPOYHbIM U3MEHEHUAM Ha BCEX PbIHKAX, B TOM YUCIE, PEKTAMHOM.

4. \3meHnTCA CE30HHOCTb. MOI'yT CMEHUTbCA Nnaepbl B MAPKETUHIOBbIX MHBECTULNAX.

9. KoHcepBaTuBHble KnneHTb! npuiuni B digital. Ysenuuunack gons digital 8 meaua-cnnutax. lNepepacnpenenunock notpeénexue digital-kananos
BHYTpY camoro digital.

6. bonbLlue oHnainHa, meHbLue BTL 1 MBEHTOB.

7. YcKopeHue umdpoBusaL i Knaccuyecknx meauna.

8. epeHoc 6n3Heca B OHNANH-CPEY U CMELLIEHNE aKLeHTa PEKNamMHbIX KaMMNaHWin Ha BO3MOXXHOCTY MOJSTHOLIEHHOMO JNUCTAHLIMOHHOIO
B3auMOJeicTBIsA ¢ noTpebuTenem. Pazymeercs, AN Toro 6u3Heca, rae Takoe B NpUHLMNE BO3MOXXHO. OdpnaiiH-Toproenst yMpET, KTO-T0 HaBCeraa,
KTO-TO [10 MOSIBNEHWA XBOK BOAbI B N1LIE 3APABOr0 CMbICNA BIACTEN BCEX NOCTPAAABLLMX FOCYAAPCTB. Kak HM KPYTK, YeNOBEK CYLLECTBO
COLMANbHOE 1 XaX/ET 00LLEHMSA, XXMBOr0 B3aUMOAEACTBMA 1 BCEraa npeanoyTeT Tporatb, HIOXaTb, CyLIaTh TOBAPb! 6€3AYLLIHOMY KNnaLaHWo
MbILLbIO.

9. Ewle 6onbinin ookyc cmelleHns Ha digital, poct Buaeo.
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14. Kak Bbl cynTaeTe, K Kakum 1U3mMeHeHUaM B 0611acTi peknambl U NPOJBUKEHUS PY
TOBAPOB W YCNYr nNpuBeaeT annaeMua KopoHaBmpyca? la

OTBETbI HA OTKPbITbI BOMPOC:

10. KnueHtbl nepepacnpenendt 610,4keT B digital, cokpawas print, OOH, TV. Bo3pacTtét 06bém influencer marketing.
11. lepchopmaHC CHOBA BbIPACTET, UMUK, OPEHINHT CHOBA CHU3ATCA.

12. NepeBop 13 oghnaiiHa B OHMANH 6KU3HECA MOBJIEYET YBENMYEHIE 3aTPaT HA NePdOMaHC, a He HA UMUIK.

13. KaHan AncTaHUNOHHbIX MPOAAX, ANEKTPOHHAS KOMMEPLMS, BO3MOXHOCTM JOCTABKM, NPOABUXEHNE 3TUX BO3MOXHOCTEN O13HECA CPeACcTBaMN
WHTEPAKTUBHON PEKNaMbl CTaHyT 0683aTeNbHbIMK ANs BceX Komnanuin B2C cermeHTta. CHU3NUTCS NOTPeOMTENbCKAs aKTUBHOCTb, W MO CTAHYT
BHUMATENbHee 0THOCMTLCS K NOCNaHMSAM 6PeHa0B, 6e30MacHOCTM UX NPOAYKTOB, CNOCOBHOCTN 3a60TUTLCS O NOKYNaTensx u nonb3osartensx. LieHa
0JIHO HEKPACWBOIA NCTOPWM B OTHOLLIBHWAX C NOKyNaTesieM BbIpacTeT Ha ABa NOPSAKa.

14. [lymato, 410 anuaemus cnocobCTBYET POCTY e-KoMMepc 1 online B Leiom, No3aToMy KoMnaHuw 6yayT pa3susatbcs onling 60/1€€ MHTEHCUBHO.
COOTBETCTBEHHO, KOMNAHWUKM 6yayT 60NbLLE BKNaAbiBaTh B OHNanH peknamy. OdnainH n Paguno peknama 6yaet nagatb. Video 6yaer pactu 6bicTpee,
TaK KaK JIAN cenyac cranm notpebnats 60bLle BULEO KOHTEHTA.

15. MNocnabneHns ans onpeaeneHHbIX KaTeropun.

16. pon3onaeT nepeaen f0nein peknaMmHoro pbiHka B CTopoHy digital, B YaCTHOCTU TapreTMpOBaHHOW peKknambl.

17. MHOrne peknamHble areHTCTBa pasopaTCcs U 3aKPOOTCS, a TAKXKe MEJTKUI 1 cpejHUi GU3HEC He BbIAePXUT. BIoJXKeTbl Ha peknamy cokpaTaTcs
Ha 90-100%.

18. J10/KHO YBENINYMTCA KONUYECTBO PeKnamoaaTenei, Ho COKPaTaTcs O 4KeThl.
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4°)
15. Kak Bbl cynTaeTe, npuBedeT nu anuaeMusa KopoHaBupyca K rnobanbHbim PY §
N3MeHEeHNAM B 00n1acTh NOTpebsieHns TOBapOB U yCnyr? Iqb:

* 2/3 pecnoHAEHTOB Ha NPOTSXXEHNUU TPEX BOSH CTAOUIIbHO CHUTAMOT, YTO
naHaeMnsa npueedeT K rnobanbHbiM U3MEHEHWAM KakK U B LIENOM
PbIHKA, TaK 1 NOTPEOUTENbCKOro noseaeHns. G Apyrow CTOPOHLI, 4acTb
pecrnoHaeHToB (1/3) HacTpoeHa KOHCEPBATUBHO W He npeanonaraet
r106a5bHbIX NU3MEHEHUN.

° 1o pesynbTaTtaM TPeTbeli BOMHbI NOSIBUNACH 3HAYMTENbHAs rpynna
PECMOH/IEHTOB, KOTOPbIE HE YBEPEHbI N0 3TOMY BOMPOCY: BMepBble 3a
TP BONHbI 9% ONPOLLEHHbIX 3aTPYAHWUINCE OTBETUTb HA 3TOT BOMPOC.

= [la ® Her 3aTpyaHACH OTBETUTD
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Sla

16. HanuwmnTe K KaKkum n3MeHeHnaM B 06nactu noTpebneHna ToBapoB U yenyr PY
no Bawlemy MHEHUIO NpUBEAET ANnaemMus KopoHasmpyca? lab

(¥p)
>
-
o

OTBETbI HA OTKPbITbI BOMPOC:

1. 3anacnueoe noTpebsieHne, pocT AOMaLLHero noTpebneHus.

2. AlsmeHnTCA MoAa (Hanpumep, ANUHHbIE BONOCHI Y MY>XHIH BOWAYT B MOAY), U3MEHUTCA cnoco6 NpoBeAeHns Jocyra,
N3MeHUTCA dpopmar paboThbl (4acTb TaK M OCTAHETCA Ha YAANEHKE), UIBMEHUTCA XapakTep NoTpe6neHns (BCe HaceNleHe HeMHOMo
06efHeeT) 1 T.4.

3. JTioan NpUBLIKHYT 3aKa3biBaTb Yepe3 UHTEPHET (LiBETbI, ObITOBYIO TEXHWUKY, MPOAYKTbI, FOTOBYIO ey U npoyee).

4. MNoTpebneHue 6ynet 6onee BbIGOPOYHOE, B MEPBYIO 04epeab camoe Heo6xoaumoe. PoCT oHnanH 06y4eHNs, OHNainH CepBUCOB.
5. MoTpedbutens 6yaet n3bupaTenbHoO NOAXOANUTL K BbIGOPY NPOAYKTOB, 0XKUAAA MAKCMMASIbHYIO aBTOMATWU3ALMIO0 Y4e/I0BEYeCKOro

PY4HOrO Tpyaa.
6. [TokynaTtb TONbKO camoe Heobxoammoe. [lymato, NakLepn CerMeHT NpPoBaNNUTCS, T.K. HE ABMSAETCA TOBAPOM MePBOiA
HEOOX0ANMOCTH.

/. YBenun4eHne TeMnNOB poCcTa 3NEKTPOHHOW KOMMEPLIMKL 11 CEPBMCOB MO J0CTaBKe.
8. bonblwe ToBapos 1 ycnyr 6yayt npuobpertaTtbca online.
9. HacTb NOKYNOK YAET B UHTEPHET.

10. Bynet pocT NOKYNoK OHNaMH, TakXXe YBEMNYUTCS KONMYECTBO BCTPEY U 3aKNIOYEHNIA KOHTPAKTOB YAarneHHO.
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METOA0J10Ir sl MCCNEQROBAHUSA o 3
Liens: Iab:

[1pOBECTM OLIEHKY BNUAHMA KOPOHABUPYCA HA NOMOXEHWUE Aen B MHAycTpum peknamsl PO no 3akasy IAB Russia

SSla

JlaHHbIe uccneaoBaHUA:

[laHHble, NONy4YeHHbIE B pe3ynbTaTe 3NEeKTPOHHOro onpoca 4neHos Accouuauumn IAB Russia metogom CAW ¢ 1cnosib30BaHWEM JINLLEH3NOHHOIO

nporpammHoro obecnedeHuns survey gizmo. Paccoinka aHketbl no yneHam IAB Russia npoussegeHa [ IAB Russia. [1aHHble cobpaHbl, 06paboTaHbl
n npe3eHToBaHbl VLl AKAP/PAMY/IAB RUSSIA

Nepsas BonHa «MAPT» (43 aHKETbl, B TOM Yucne 34 NoNHbIX, 9 YaCTUYHO):

«  Pas3paboTka n yTBepXAEHNE aHKeTbl, MporpamMMmpoBaHmne aHketbl: 20-22 mapta 2020
- PacnpocTtpaHeHue aHkeTbl no YneHam IAB Russia: 23-24 mapta 2020

«  (06paboTka v aHanu3 nony4eHHbIX AaHHbIX: 25 mapta 2020

- [logrotoBka otyeta: 26 maprta 2020

Bropas sonHa «AMNPEJIb» (65 ankeT, B ToM uucne 38 nosHbIxX, 27 4aCTUYHO):

- Pa3paboTka 1 yTBep>XAeHue aHKeTbl, nporpammuposaHmne aHkeTbl: 10-12 anpens 2020
- PacnpoctpaHeHune aHkeTbl no 4neHam IAB Russia: 13-22 anpens 2020

- (06paboTKa 1 aHanu3 nony4YeHHbIX AaHHbIX: 23-24 anpens 2020

- [logrotoBka otyeta: 27 anpens 2020

Tpetbs BonHa «MAW>» (33 aHKeTbl, B TOM Yucne 26 NoNHbIX, 7 YaCTHYHO):

. Pa3paboTka 1 yTBepXXAeHUe aHKeTbl, NporpammupoBaHue aHketbl: 13-15 mas 2020
. PacnpocTtpaHeHune aHkeTbl no 4neHam IAB Russia: 18-25 masa 2020

= (06paboTka n aHanm3 nony4eHHbIX AaHHbIX: 26 mas 2020

. MoprotoBka otyerta: 27-29 mas 2020
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PYKOBOLAWTEJIb WL, IAB RUSSIA/AKAP/PAMY

Hukonain Bacunoes
nv@akarussia.ru

MEHELDKEP |AB RUSSIA

KOHTAKTHI Cocpbst Co6onescKas

svs@iabrus.ru

PYKOBOAWTENb PR-OTAENA

MapuHa HypcuHoBa
pr@akarussia.ru

usSla
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