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OCHOBHbIE BbIBO[bl Idb

Bbixoa U3 camon3onsauum:

* bosnee NONOBYHbLI OMPOLLEHHbIX OTMETUIIN, YTO COXPAHAT YAANEHHbIA PeXXUm padoThbl, 0KoN0 14% -— BBOAAT YaCTUYHbIIA BbIX0 COTPYAHUKOB
B 0CQUC;

* YeTBepTb Y4aCTHWKOB uccnenoBaHns (26%) ykasblBatOT HA TO, YTO WX NNAH BbIXOAA U3 PeXUMMa CaMOU3ONALMKM BKIHOYaeT B CebA
nepeycTponcTBo odouca ansg obecnevyeHns 6€30nacHOCT COTPYAHUKOB.

OueHka pblHka:

* bonblKHCTBO pecnoHaeHToB (85%) npeanonaraet, Y10 00bEMbI PbIHKA COKPATATCA. TONIbKO 12% peCcnoHAeHTOB CYMTAET, 4TO 06bEM PbIHKA
BO3pacCTeT;

* 3% OMpPOLLEHHbIX CYMTAIOT, YTO PbIHOK He U3MeHuUTCA. Cpeaw Tex, KTO MpeaBUAMT COKpalleHMe 06bLEMOB pbiHKA, 60MbLWINHCTBO (23%)
NPOrHo3npytoT nagexune Ha 10-30%.

Bnusuue anuaemuu Ha PbIHOK:

* T1% pecnoHAeHTOB OCTABAT A1 CBOMX COTPYAHWKOB BO3MOXXHOCTb YAAnEHHOW paboTbl. 67% ONPOLUEHHbIX MEPEHecyT 4acTb BCTPeY C
KOHTPAreHTammn B OHJ1aNH. INEKTPOHHbIN JJOKYMEHTO060POT 0CTaBAT 63% ONpOLLEHHbIX;

* [lo ntoram YeTbipex BOMH J0NSA TeX, KTO CHATAET, 4TO 3NuAeMus NpuBemeT K rnodanbHbIM N3MEHeHUsMm, cocTaBnsaet 68%. [long tex, KTo
CYWUTAET, YTO rN06aNbHbIX U3MEHEHWI He ByaeT, -— 23%.
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OCHOBHbIE BbIBO[bl 10

MDHUHAHCOBOE NONOXEHUE UrPOKOB PbIHKA:

* [lo utoram 4eTBepTON BOJMHbI 53% PECNOHAEHTOB OLEHWUBAKOT CUTYALMI0 KaK «CKOPEe XOPOLLO, YeM MNOX0»,UX KONM4YeCTBO BO3POC/O Ha 23
nn.;

» (Cokpatunacb 0515 TeX, KTO CHUTAET, YTO CUTyaLUs «CKOPee nnoxas, 4em xopowas» (3 BonHa — 52%, 4 -— 33%);

« Jlona pecnoHLeHTOB, OLEHNBAOLLMX CUTYALMIO KAK «MJI0XYH0», NOCTOAHHO nagaet (1 — 20%, 2 — 15%, 3 -— 9%, 4 BonHa — 4%);

» (Cokpatunacb 0719 CTONKHYBLUUXCA C POCTOM Je6UTOPCKON U KPEAUTOPCKOW 3a[0SHKEHHOCTH;

*  YMEHbLINNOCb KOMMYECTBO PECMNOHAEHTOB, OXKMAAOLNX POCTA/AANIbHENLLIEr0 POCTa 3a0/KEHHOCTEN.

Pab6oTa c napTHepamu:

* Hambonbline n3meHeHns B paboTe MNAPTHEPOB CBA3aHbl C MEPEHOCAMU/COKPALLEHUAMU U OTMEHOW peKnamHbIX OH)KEeTOB -— [0nA
yKa3aBLUWX HA 3TO PECMOH/EHTOB cocTaBnseT 77%;

»  Cokpatunacb 40ns Tex, KTO OTMETUN «M3MEHEHNs pekNamHbIX 610KeToB» (77%);

* (C nepeHocamn n 0TMEHOIA TEHEPOB CTONIKHYNUCL 27% ONPOLLUEHHbIX, YTO HA 17 N.N. MEHbLLE, YeM B Mae.
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. .
OCHOBHbIE BbIBO[bl |db

MpeanpuHMMaemMblie Mepbl:

*  AHanu3 AaHHbIX NOKa3bIBALT, 4TO NPOLEHT TEX, KTO OTBETUM, YTO «HE NPeanpuHUMan HUKakux mep» cokparunca ¢ 86% B mapte (1 BoniHa) 10 26% B
UIoHE (4 BONHA);

*  (CokpateHune paboyen Heaenu u/munm 3apaboTHON NNathl B UKOHE YBENNYUNOCH A0 42% PecrnoHAEHTOB, YTO Ha 9 n.n. 60MbLUe, YEM B MaE;

*  bONbIIMHCTBO PECNOHAEHTOB MPOAOIIHKAKT YMEHbLLIATL U3AEPXKKM NYTEM COKPALLEHUS NPOYMUX NnaTexxen: apeHAHON nnatel U Ap. (93% — yeTBépTas,
54% — TpeTbsa BOJIHA).

OcobeHHOCTH yaaneHHoil paboTbl:

e Hambonbluee KONM4eCcTBO PecrnoHaeHTOB (39%) UCMbITBIBAOT CNOXHOCTY C AOKYMEHTO060POTOM,;
e 27% 0ONpOLIEHHbIX YKa3bIBAKOT HA YXYALIEHNE NePCOHANIbHON KOMMYHUKALNUK;

e 29% pecrnoHAeHTOB MCMbITbIBAKOT CMI0XHOCTW BO B3aUMOJEMNCTBIAN C KOHTPAreHTamu;

*  29% uCNbITbIBAIOT CJIOXHOCTW C BblJeSIEHNEM I0Ma U30JIMPOBAHHOMO Paboyero Mecra;

*  18% CTONKHYNUCL C TPYAHOCTAMUN NPU Y4ETE pabo4ero BPEeMEeHN.
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OCHOBHbIE BbIBO[bl Idb

BnuaHnue naHaeMun Ha PbIHOK:
*  50% y4aCcTHMKOB MCCNEA0BAHMA CHATAOT, YTO MAKCMMYM HEraTUBHOIO BIIMAAHWA NAaHAEMUK eLle Bnepean (no cpaBHeHnto 61% B mae);
e 3Ha4yuTeNbHO BO3POCNA [0/1A ONPOLLUEHHbIX, NOMAraLWmX, 410 Makcumym nponaeH (21% npotus 13% B mae);

* [lo JaHHbIM TpPeX BOJIH €CTb TEHMEHLMA YBENNYEHUS JONU PECMOHAEHTOB, KOTOPbIM BO BPEMS KPU3NUCA OTKPLIINCL HOBbIE BO3MOXHOCTU
AN 6usHeca (¢ 29% 1o 44%); 46% onpoLLeHHbIX OTMETUNN, YTO KPU3KUC NMOMOT BHEAPUTL B BU3HEC HOBbIE TEXHONOTUN;

*  44% y4acTHUKOB UCCNen0BaHNSA B 4-0i1 BOJTHE OTMETUNN, YTO KPU3NUC 06NEr4aeT NpuHATE HEMONyNAPHbIX PELIEHUNR;

*  Pe3Ko B03pocno Konunyectso pecnoHaeHToB (¢ 13% no 3 BoniHe 0 42% no 4), KOTOpble 0TMEYatoT NOBbIleHNe 3P DEKTUBHOCTU paboThbl
KOMMAHUW B KPU3NUCHOI CUTYaLUK.

OKOHYaHUe 3NuAEMUM:

* [lonn pecnoHAeHTOB, NonaratoLWnx, 410 anuaemus 3akoH4utcs B 2021 — Hambonbluada, u coctasnsetr 41% (npotmns 35% no AaHHbIM
TPETbEN BOJHbI);

* Bo3pocno Ha 2 n.n. 1 cocTaBuno 24% KOMMYECTBO OMPOLLEHHbIX, YKa3aBLUKUX HA TO, 4TO aNUAeMUs KOHYMTCS B KOHLE 2020;

* 8% y4aCTHWKOB YeTBEPTOIA BOJHbI UccnenoBaHns (npoTus 4% no 3 BOSIHE) OTMEYAtoT, YT anuaeMus 6yaeT 40NroCpPOYHOIA.
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OCHOBHbIE BbIBObl Idb

Moppepxka rocynapcrsa:

*  49% pecnoHAEHTOB 3aTPYAHUIIUCL OTBETUTbL HA JlaHHbIA BOMPOC;

*  20% pecnoHAeHTOB NIAHUPYET UCMOJb30BATh BO3MOXHOCTb COKPALLIEHNA CTPAX0BbIX B3HOCOB,;
* 20% -— oTcpoyart npeaocTaBsieHne HANOroBOW OTYETHOCTW;

* 18% -— nony4ar HanoroBble KaHUKYIbI.
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1. Kakue mepbl BXOAAT B nnaH AeucTBui Balien komnaHuu o |
N0 BbIXOAY/4aCTUYHOMY BbIXOAY U3 PEXUMA CaMOM30NALNN? Idb

g
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—
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70% 66%

60%
52%
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40%
0,
30% 26%
20%
16%
10%
5%
Bbixoa coTpyAHUKoB B ochuc MpoponxkeHne paboTbl KOMRAHUK MepeycTpoiicTBO (MOAEPHU3ALMA) BaxToBbI MeToA paboThbl COTPYAHUKOB B ochuce MnaHa gencTBui No BbIXOAY
NPY YaCTUYHOM COXPaHeHNM B YAANeHHOM pexvume oduca U3 pexvma cCaMon3onALMm1 HeT

yAaneHHoi ¢opMbl paboTbl
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1. Kakue mepbl BXOAAT B nnaH AeucTBui Baluen komnaHuu
Mo BbIX0Ay/4aCTUYHOMY BbIXOAY U3 peXxuma camou3onsauuu?

* 66% y4yacTHMKOB oOnpoca YTBEPXKAAKT, YTO COXPAHAT YyAaNéHHyl dopmy paboTbl NMULLbL YACTUYHO,
a COTPYAHUKM BbIXOOAT paboTaTth B 0PUC;
* 52% pecnoHAeHTOB OTMETUNN, YTO COXPAHALOT YAANEHHbIA PEXUM PaboThI;

* YeTBepTb Y4aCTHUKOB uccrnenosaHus (26%) ykasbiBalOT Ha TO, 4TO MX MNAH BbIX0JA W3 pexuma
CaMOMN30/ALIMN BKNHOYAET B Ce6A NepeycTponcTBo odpuca ang obecnevyeHnd 6e30nacHOCTU COTPYOHUKOB;

* 16% pecnoHAEHTOB BK/OYUNM B CBOW MaH JEACTBUIA NO BbIXOAY U3 peXxnma CaMou30nauuy BaxTOBbIN
MeTo[ paboThl COTPYAHNKOB B 0pUCe;

5% pecrnoHAeHTOB He UMEIOT NNaHa BbIX0Aa U3 peXxxumMa camomn3onsauum.
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I
. 2. 9 UOHA 6b110 00bLABNIEHO 0 3aBEPLLUEHUM peXuma camou3onsauuu ® b‘g
B Mockse. Kakoi cpok notpe6byertca Bawwen komnaHuu ana peanu3auuu |a °
TeKyLLero nnaHa no BbIXoay U3 pexuma camon3onauun?
45%
M 3 BosnHa
27%
M 4 BonHa

23%

40%
27%
24%
18%
14% 14%
H ]
(']
0%

[o 2-x Hepgenb OT 2-x Hegenb Ao mecaua OT mecaua go 2-x mecAaues MnaH 60n1ee AONTOCPOYHbIN Apyroe

5%
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2. 9 UOHA 6b110 00bLABNIEHO 0 3aBEPLLUEHUM peXuma camou3onsauuu O b
B MockBe. Kakoi cpok noTpebyercs Bawien komnaHuu gna peanu3sawuuu |a
TeKYLLero nnaHa no BbIXo4y U3 pexuma camon3onsayuu?
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« 40% pecnoHAeHTOB CYUTAKOT, YTO WX MMnaH AeWCTBUIA MO BbIXOAY U3 camou3onauuu «b6osiee A0NroCPOYHbIN», TO eCTb

6onee 2 mecsLes. [long pecroHAeHTOB, KOTOPbIe NNaHUPYIOT JONrOCPOYHbIN BbIXOA U3 CaMOM30MALMM Bbipocna Ha 13 m.n.
MO CPABHEHUIO C AAHHBIMU 3 BOSHbI;

 Takxe Ha 10% B0O3pocna [0s18 ONPOLLEHHbIX, YKAa3aBLUIMX Ha TO, Y4TO BbIXOM M3 peXxuma camou3onsauun 3anmert ot mecsua
00 OByX mecsues: (4 BonHa — 24%, 3 BonHa — 14%);

« Cokpatunucb OONU PECrOHAEHTOB, KOTOPbIE MMAHUPOBANK «ObICTPbIA» BbIXOA4 W3 peXxuma caMmousonauuu: Ha 5 n.n.
MeHbLLE OMNPOLLEHHbIX TOBOPAT O TOM, YTO BbIXOA 3aUMET MeHee 2-X HelleNb, Ha 8 M.N. MeHblLe OMNPOLLUEHHbIX 3a9BUNK O
BbIX0/le, KOTOPbIA 3aUMET OT 2-X HedeNb [0 mMecala.

Npyroe:

1. [INCTAHLMOHHDBIA PEXUM COXPAHUM [10 CEHTAOPSA

2. Mbl 0cTaémcs Ha yaanéHke, HECMOTPSA Ha TO, 4TO K BbIXOAY B 0CpUC BCE rOTOBO

3. HacTb COTPYAHMKOB BbILLIN HA PaboTy C 16 utoHA, aanee ¢ 1 nonsg 6yaetT KOMOUHUPOBAHHBINA BbIX0[,
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3. ocTtato4Ho nu y Bac uHchopmaunumn o TekyLien cutyaluu B CBA3H
C NaHAeMHen AN NPUHATUSA PELLEeHNA 0 BO3BpaLLEHH paboTbl KOMMAHUK |ab

B ochnanH?

()
0% 38%
31%
30%
21%
20%
o
10% 9%
2%
o —
CKopee HeoCTaTo4YHOo, YeM A0CTaTOYHO HocTtaToyHo CKopee AOCTaTOYHO, YeM HeaOoCTaTO4HO He 3Haio I3anWJ.H5|IOCI: OTBEeTUTb }prroe
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3. ocTtato4Ho nu y Bac uHchopmaunumn o TekyLien cutyaluu B CBA3H
C NaHaeMuen Ana NPUHATUA peLleHnid 0 BO3BpaLleHMU paboTbl KOMNAHWUK
B ochnanH?

* bonbluasg yacTb pecnoHaeHToB (38%) ykasanu Ha TO, YTO MHADOPMALIMK O TEKYLLIEN CUTyaLUK AN1F NPUHATUS
PeLLUeHnin 0 BO3BPALLIEHMN K 0pnaniH HeA0CTATOYHO;

* 31% pecnoHOeHTOB YTBEPXAAOT, YTO WHAopmauumu Ans BbiXxoAa B OnaiH MM [0CTAaTo4HO. Ewwé 21%
OMNPOLLEHHbIX CYUTAIOT, YTO MHAPOPMALUN «CKOPEe AOCTATOYHOY;

* 9% ONpOLLEHHbIX 3aTPYAHWUNNCL OaTb OTBET HA 3TOT BOMPOC. B OTKPLITOM YacTu Bonpoca Obii MONyveH
CneayoLnii OTBET:

Odpyroe:

1. KomnaHusi paboTaeT NpenMmyLLECTBEHHO B YAANEHHOM pPeXnMe, B NPUHATUN peLleHnss HeobXxoanMoCcTn HeT
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iab

usSla

—
®



4. Kakue cnoxdocty Bbl n Bawim coTpyaHuKKN B HacTodLLee Bpems o '
UCNbITbIBAETE U3-3a yAaneHHoW popmbl paboTbi? |ab

CNOXHOCTY C [J0KYMEHTOO60POTOM

OTCYTCTBME BO3MOXHOCTU 19 COTPYAHWUKOB BbIAENUTL N30IMPOBAHHOE
pa6oyee MECTO / HEeBO3MOXHOCTb O0TOPBATLCA OT AOMALLHUX AEN

Sla
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39%
T e 5

31%
29%

33%

0

C KOHTpareHTamm

YXyLLeHne nepcoHanbHOn KOMMYHUKALIUK

CnoXHOCTb KOHTPONIA pabo4mnx 4acoB COTPYAHNKOB,
COTPYAHMKK He Bcerga “Ha mecte"

HepocTaTo4HOE Ka4yecTBO KaHasioB CBSA3U

He HanaxeH mexaHU3M ynpassieHns 6U3Hec-npoueccamu
B YC/IOBUAX YAANEHHOW (DOPMbl paboThbl

OTCyTCTBVIe HeoO6X0AMMOro TeXHNYECKOro 060pyA0BaHNA

HenocTaTo4yHOe 3HaHWe COTPYAHUKAMM NPOrpaMm Ans KOMMYHUKaLWiA

IAB Russia BnuaHue kopoHaBupyca Ha pbIHOK peknamsl. 14.07.20
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4. Kakue cnoxdocty Bbl n Bawim coTpyaHuKKN B HacTodLLee Bpems o '
UcnbiTbiBaeTe U3-3a yaaneHHow popmbl paboTbi? |qb
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» Han6onbluee Konnm4ecTBo pecrnoHAeHToB (39%) UCMbITbIBAKOT CIOXHOCTA C LJOKYMEHTOO60POTOM 13-32 YA ANIEHHON
POpPMbI paboThl;

«  27% ONpOLLEHHbIX YKa3bIBAOT Ha TO, YTO NEPCOHANbHAA KOMMYHUKALMS C NEPEX0oM «Ha YAAN&HKY» yXyaWunacs;

o 29% pecnoHAEHTOB MCMbITbIBAKOT CIOXHOCTW BO B3AUMOAEACTBIUM C KOHTPareHTamMmm U BO3MOXHOCTAMM )15
BblAENIeHNS U30NMPOBAHHOIO Paboyero MecTa;

* 18% CTONKHYNUCb C TPYAHOCTAMY NpK y4éTe paboyero BpeMmeHn, a anst 11% onpoLueHHbIX Npo6s1eMon cTano
He[0CTaTO4HOe KOMIMYECTBO KaHanoB CBA3M.

IAB Russia BnnsHue KopoHasupyca Ha pbIHOK peknambl. 14.07.20 14



9. Kakue n3ameHeHus npou3olunu B paéote Bawimx napTHepos o |
(KNMEHTOB, KOHTPareHToB) B NEpPUOJ CaMoU30NALMN U Hepaboyux Idb
AHel B anpene-mae 2020 ropa?

100% 96%
85%
77% 7%
75%
50% 1 BonHa
44%
M 2 BosHa
M 3 BosHa
M 4 Bo/HA
27%
25%
20%  19%
14%
8%
I
MepeHoc / cokpalieHne / oTmeHa MepeHoc / oTMeHa TeHAEePOB 1K HUKaKknx MameHeHui
peKNamHbIx 6104KeToB npaeKkun / OTMEHa KOHTPaKTOB B paboTe napTHepos

He npounsowno
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9. Kakue n3ameHeHus npou3olunu B paéote Bawimx napTHepos o |
(KNMMEHTOB, KOHTPareHToB) B NEpPUOJ CaMoU30NALMN U Hepaboyux Idb
AHel B anpene-mae 2020 ropa?

n
>
—
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* Haubonblume WU3MeHeHMss B paboTe MNAPTHEPOB CBA3AHbI C MEPEHOCAMWU/COKPALLEHUAMWU U OTMEHOW PeKnamHbIX
0to1KeToB. [1oN15 YKa3aBLUMX HA 3TO PECMOHAEHTOB COCTABNAET 77%;

* Habnwopaetcs COKpalleHne LONU ONPOLLEHHbIX, OTMETUBLUMX W3MEHEHUS pPeknamHbiX OrmXeToB: 77% npoTtus 96%
B Mae, Npotus 85% un 77% B anpesie 1 MapTe COOTBETCTBEHHO;

* (C nepeHocamu n OTMEHOW TEHAEPOB CTONKHYNUCh 27% ONPOLIEHHbIX, 4TO HA 17 N.N. MEHbLLIE, 4eM B Mae.
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6. B cBA3N C 00BLABIEHNEM 3aBEpPLLEHUS NEPUOSA CaMOU30ALNK, o |
3ameTunu nu Bbl n3MeHeHusa B 3anpocax Bawux napTHepos Idb
(KNHEHTOB, KOHTPAreHToB)?

—
®

KoHcepsaTusHbii noaxoa k broaxketam | 44%
(3amoposka / neperoc 6rogxeros) | 45%

BosspauieHue otoxenHbix /I 29%
neperecenHbix Groay«eTos | 45%

MossneHue HoBbIX GlopkeTos, caasaHHbx I 30%
c 3asepwennem nepuoaa camonsonauny I 29%

CokpalyeHue 6roaxkeTos / T 32%

H 3 BOJIHa
pansreiiwee cokpawenue 6iogketos  [NGEGEEEEEEEEEEEEEEEEEEEEEEEEEE 0%
B 4 BonHa
Mpogomkerme peknamHoii aktvsrocTy, I 22%
noaAepKuBatoLLelt TeKyLwmii 6usHec I 18%
PocTt PEKNAMHDbIX 6IO,CI,)-KeTOB Ha nepunoa _ Q‘V
e L, R
npesbillaeT I'InaHOBbIﬁ
I 4%
3aT HAKOCb OTBETUTb
PYA I 13%
0% 13% 25% 38% 50%
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6. B cBAI3N C 00BABIEHNEM 3aBEPLLEHUS NEPHUOA CAMON3ONSALMM, o |
3ameTunu nu Bbl n3MeHeHusa B 3anpocax Bawux napTHepos Idb
(KNHEHTOB, KOHTPAreHToB)?

S
®
* 45% pecnoHaeHTOB CTONMKHYNUCb C KOHCEepPBAaTUBHLIM MOAXOAOM NAPTHEPOB K OomKeraMm (3aMOopo3Ka,
nepeHoc OQKeToB);
* 45% -— C BO3BpAlLEHNEM OTMOXEHHbIX OKOIKeTOB. [onsa pecnoHAeHTOB, OTMETMBLUMX BO3BpaLLeHue
OTNOXEHHbIX 6HOIKETOB NAPTHEPOB PE3KO BO3POCNA MO CPABHEHWIO C NpeablayLieil BONHOW MCCeA0BaHNS:

45% npoTnB 29% B Mae;

* Ha nosiBneHune HOBbIX OHOKETOB, CBA3AHHbIX C BbIXOAOM W3 camou3onsauuu, ykasann 29% pecnoHeHTos,
YTO WIEHTUYHO pe3ynbTaTtam onpoca TpeTbei BONHbI (30%);

* (C cokpalyeHuem 6HOIKETOB MapTHEPOB CTONKHYNOCb 20% onpoLlieHHbiX. [Jons cokpatunach Ha 12 n.n. no
CPABHEHUIO C TPEThEN BOMHOM UCCNEA0BAHMSA;

* 14% y4acTHNKOB 4 BOJIHbI UCCNEO0BAHNSA YKa3anu Ha POCT OHOPKETOB OTHOCUTESIbHO 3amnsaHWpOBaHHbIX.
Llons pecnoHAeHTOB, OTMETUBLLMX 3TO, BO3POCA Ha S n.n.
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® 7. KaK, no BalwMM OLEeHKaM, U3MEHUTCS 06beM POCCHIACKOr0 PbIHKa o b
MHTEPaKTUBHOI PEKNambl BO BTOPOM KBapTane 2020 rofja 0THOCUTENbHO o
BTOporo keaprana 2019 ropa?

—
®

m-40% n Oonee

-25%...-30%

11%
31%
0]
29% m-20%
_ m-10%
8% 8% 5%

23%

12% 12%

2 BOmMHa 3 BonHa 4 BonHa BospacTtet/He
N3MEHUTCH
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1. Kak, no Balu1m oLeHKam, U3MeHuTca 006beM PoccMMCKOro pbiHKa O b
MHTEPaKTUBHOI PeKNambl BO BTOPOM KBapTane 2020 rofa 0THOCHTENbHO o]
BTOporo keaprana 2019 ropa?

. BonblunHCTBO pecrnoHaeHToB (85%) npegnonaraet, 4TO OObeMbl pblHKA Tak UM MHaYe
cokpaTatca. Tonbko 12% pecrnoHAEHTOB CYMTAET, YTO 0O6beM pblHKa BO3pacTeT UMN He
N3MEHUTCH.

. Cpeaon Tex, KTO npeaBuauT cokpawleHne obbemMoB pbliHKA, 6OonbwMHCTBO (31%)

NporHo3npytoT nageHne Ha 30% n 18% pecnoHOeHTOB - Ha 10%;

° OcTanbHble OTBETHI pachnpeaennincb NnpuMepHoO ro 8%.

IAB Russia BnuaHue kopoHaBupyca Ha pbIHOK peknamsl. 14.07.20
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8. KaK Bbl OLleHMBaeTe CUTyaLuto C TOYKWU 3PEHUS pa3BuTUS
Bawero 6u3Heca?

60%
53% 52% 53%

45%
40%
33%
0,
30% 29% 30%
(o)
20% 22% %
(o]
15%
15%
9% 9% ., 9%
» 6% 8% 6%
- N B =
05 -

Mnoxo Ckopee nnoxo, yem xopowio CKopee XopoLlo, YeM MJI0XO0 Xopouio Hwuyero He npousowno

@ russia

iab

1 BonHa
M 2 BonHa
W 3 BosHa

W 4 BO/HA

53% OMpPOLLEHHbIX MO MTOram YeTBEPTOW BOJIHbI OLIEHWBAIOT CUTYALMIO KaK «CKOPEe XOPOLLO, YeM MMoX0», UX KONMYeCTBO BO3POCNO HA 23 n.n.
[lons pecnoHAeHTOB, OLEHNBAIOLLINX CUTYALMIO KAK «MJ0XYH0», NOCeA0BaTeNbHO NafaeT no Kaxaoi n3 4 BosnH (20%, 15%, 9%, 4%). Takxe ynano
KOMYECTBO PECMOHMIEHTOB, OLlEHKA KOTOPbIX YTBEPXKAAeT, 4TO CUTyauus «CKopee nnoxasd, 4em xopowas»: 33% no [AaHHbIM 4-0i BOMHbI,

OTHOCUTENbHO 52% no 3-eN.

IAB Russia BnuaHue kopoHaBupyca Ha pbIHOK peknamsl. 14.07.20
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9. Kak oTpasuncs TeKyLui Kpu3uc Ha (oMHaHCOBOM NOJ0XeHuHn Bawieu o 2
S
KOMNaHNK? 10D0;
50%
45% 44%
40% 39% 39%
35%
35% 33%
30% 30%
30%
25%
200/0 . 2%, o 22% 2 BonHa
0 0 0 ® 3 BonHa
15% 0 13%
o 12% 006 10% ® 4 BornHa
10% 0 0
0,
0%
Bbipocna Mol oxxmagaem pocTa Bbipocna Mol oxxmagaem pocta Hukak He 3aTpyaHach
aebuTtopckas aebutopckon KpeanTopckas KpeanTopCKom oTpasuncs, OTBETUTH

3aA0JTKEHHOCTb 3aAd0JDKEHHOCTU 3aAO0JTDKEHHOCTb 3aA0JTKEHHOCT!U M Mbl HE OXX1OaeM,
YTO OTpa3nTcad

Jlonn pecrnoHeHTOB, CTONKHYBLUUXCA C POCTOM [AeO6UTOPCKOM U KPeaMTOPCKON 3a[0/MKEHHOCTI, COKPATUNCh HA 5% 1 2% CO0TBETCBEHHO. bornee Toro,
YMEHbLLNIOCh KOMUYECTBO PECMNOHAEHTOB, 0XXMAAKLLMX POCTA/NaNbHEIiLIero pocTa 3af40/KeHHOCTEN — UX aonu Tenepb coctaBnaot 18% npotus 30% no
NaHHbIM NpoLLoii BoNHbI 1 12% npoTtue 17%. Cnefyet 0TMETUTb, YTO NpakTuydeckn pasHas aons (10% npotne 9%) pecnoHeHTOB CYMTAET, H4TO KPU3UC
HEe BNUAET HA UX [OeATeNIbHOCTb. 3HAYUTENbHO 6O0JbLUE CTAN0 «HEOoNpeaeNINBLLUMXCA» PECMNOHAEHTOB: 3aTPYAHWUINCL OTBETUTL HA 3TOT BOMPOC Ha 17 n.n.
OO0NbLLE ONPOLIEHHbIX.

IAB Russia BnnsHue KopoHasupyca Ha pbIHOK peknambl. 14.07.20 22



10. Kakue mepbl Ang coxpaHeHUs KOMNaHuW Bbl NpeanpUHUMANH
W npopgokaeTe npeanpuHUMaTh?

90%

68%

45%

23%

0%

CokpalieHue
OPpYrux nnatexken

42%
32%
20%
6% B 4%
CokpalleHune pabouyeit CokpalueHue
Henenu / 3apaboTHolt nepcoHana

nnatbl
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86%

34%

HuKaKkux ocobbix mep
He npeanpUHMManoch
W He NpeanpuHUMaeTcs

21%

MbiTaemca Noay4YnTh
roCnoanep KKy

8%

.4% 5%

CmeHa HanpaBaeHnA
AeATEeNIbHOCTU KOMNaHUK

11%12%8%11%

Apyroe
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1 BonHa
M 2 BonHa
W 3 BosnHa

W 4 BO/HA
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10. Kakue mepbl Ang coxpaHeHUs KOMNaHuW Bbl NpeanpUHUMANH o |
M NPOf0JIKaeTe NpeanpUMHAMATh? Idb

* MeHblUe pecnoHAeHTOB (Ha 3 N.N. MeHblUe, YeM B NpefblayLled BOSIHE) OTMEYaKT, YTO He MPUHUMAT HUKAKUX Mep ans
COXPaHeHMs KOMNaHuW B Kpu3uc. Ecnu cpaBHMBATL JaHHbIE MO NMEPBOI U YETBEPTOW BOSTHAM, NPOLEHT TEX, KTO OTBETUN, YTO «He
npeanpuHUMan HUKakux Mep» yMmeHoLnncsa ¢ 86% ao 26%;

B TpeTbeii BonHe, B Mae, 8% PecnoHAeHTOB OTBETU/N, YTO PacCMATPUBAIOT AMs COXPAHBHWUSt KOMMAHWW CMEHY AeATeNbHOCTH, a
Mo JaHHbIM YeTBEPTOIl BOSTHbI, B UIOHE, TONbKO 5% PeCnOHAEHTOB NPOJOIKAIT PacCMaTPUBATh ITOT BAPUAHT.

« (oKpauweHne paboyen Hemenu w/wnu 3apabOTHOW Nnatbl — BbIXOA, KOTOPbIA Bbl6UpaOT 42% pecnoHAeHTOB, 4TO Ha 9 n.n.
00nblLE, YeM B Mae.

*  BONbLWWHCTBO PECNOHAEHTOB NPOAOMKAT YMEHbLLATD U3AEPXKKN NYTEM COKpALLEHUS NPOYUX NNATEXEN: apeHaHoW nnatbl U Ap.
(53% — yetBépTasn, 54% — TPeTbs BOSHA);

* IHTepecHyl0 OMHAMKUKy NOKa3blBAeT Mepa «COKpalleHWe nepcoHana». Ecnu no urtoram nepBoW BOMHbI UCCneaoBaHus 6%
OMPOLLUEHHbIX OTMETUNN 3Ty Mepy Ans COXPaHEeHUS KOMMaHWK, No MTOraM BTOPOIA BOMHbI 3Ta Mepa B3netena 4o 20%. 1o utoram
TPeTben BOMHbI J0Ns cokpatunacb Ao 4%, a no AaHHbIM YeTBEPTOM BOJHbLI, K COKPALLEHNIO NepcoHana npuberarT pekopaHble
32% pecnoHeHTOB.

IAB Russia BnuaHue kopoHaBupyca Ha pbIHOK peknamsl. 14.07.20
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@ 11.Kak Bbl cyuTaere, Korga 3aKoH4MTCS 3aNMAEMHUA KOpoHaBUpyca?

50%

38%

25%

13%

0%

40%

36%

|9%

B KoHUe BecHbl 2020

37%

42%

22%

14%

B kKoHuUe neta 2020
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16%

11%I

24%
22% "

B koHue 2020 roga

B 2021 roay

41%

35%
9% 8% b
0, 0,
2 4% 30 2%
= L] ]

9% gy

JonrocpoyHasn
annaemmn

3aTpyaHAoCb
OTBETUTb

@ russia

iab

1 BonHa
M 2 BosHa
W 3 BosHa

M 4 Bo/HA

[lons pecnoHeHTOB, NonaratLLmux, 410 anuaemMms 3akoHuuTca B 2021 — HaubonbLias, u coctasnsaeT 41% (npotus 35% No AaHHLIM TPETbEN BOJHbI).
Bo3pocno Ha 2 n.n. KONM4ecTBO ONPOLLIEHHbIX, YKa3aBLUINUX HA TO, Y4TO 3nuaemMus KoH4uTcs B KoHue 2020 roaa, oHa coctaBnsieT 24%. B Tom, 4TO K KOHLY
NIeTa ANUAEMnA 3aKOHYMTCA, YOEXKIEHbl MEHbLLE OMPOLLEHHbIX, B UHOHE UX Aons cokpatunach ¢ 22% 00 14%. 8% y4yacTHMKOB uccnenoBaHns (MpoTus
4% no NpOoLLJIOil BOMHE) 0TMEYAIOT, YTO anuaemMus 6yaeT J0NroCPOYHON.
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12.

70%

53%

35%

18%

0%

Kak Bbl cuuTaere, ANOCTUIHYT JIU MAKCUMYM HErATUBHOIO BJIUAHUA b
(AHO) naHaemMun Ha poCCUNCKUIA PbIHOK MHTEPAKTUBHOM peKnambl? |a
61%
50%
0 29%
1% 26% 0 H 3 BonHa
= ]
MporgeH doctnrnn Bcé snepeau

50% cyuTaloT, 4TO MAKCUMYM HEraTMBHOIO BAWSHWUA MAHAEMUK elle Bnepean. HeMHOro BbIpocna [0NS PECMNOHAEHTOB,
OTMETUBLLMX, YTO MAKCUMYM HEraTUBHOIO BIIMSAHMA HA UHAYCTPUIO JOCTUrHYT: OHa cocTaBuna 29% npotue 26% no JaHHbIM
NPOLLJION BOJHLI.

3HA4UTENTLHO BO3POCIA [I0/1 OMPOLLEHHbIX, MONAraloLWmx, YT0 MakKCMMyM NPOWAEH W Hayanochb passutue. TakoBbix 21%
npotne 13% B Mae.

IAB Russia BnnsHue KopoHasupyca Ha pbIHOK peknambl. 14.07.20 26
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O
13. Kakue n3 npeanoXeHHbIX NpaBuTeNbLCTBOM Mep noanepXku 6usHecaBol o b§
YXe Ucnonb3yeTe WK NnaHupyeTe UCNob30BaTh B CBOEWH KOMNAHUKU? °

Crumkenue ctpaxosbix s3Hocos  [NNINEGEGEGEGEGEGEGEGEGEGEEEE 2 0%
Cpok npeaocrtasnenus Hanorosol otuetHocTv [ NNNNEGEGEGEGEGEGEEEEE 0%
Hanorosbie kannkyno  [NNNNIGIGEEEEEEEE 13%
Yyét Hepabounx aHer B Hanorosbix uenax [ NG 8%
Hosble cpoku uctpebosaHua aokymentos PHC GG 6%
KpeanTHbie kanukyao B 6%
CHuxeHune Tpebosanmnin no rockoHtpaktam [ 4%
CHukeHMe Harpy3ku Ha AkumoHepHble Obwectsa [ 4%
Mpoanenune nuuensuin n paspewennin A 4%
Apyroe I 4%

3atpyansiocs oteetwte | 19%

0% 13% 25% 38% 50% 63%
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4°)
13. Kakue n3 npeanoXeHHbIX NpaBuTeNbLCTBOM Mep noanepXku ousHecaBol o b§
YXe Ucnonb3yeTe WK NnaHupyeTe UCNob30BaTh B CBOEWH KOMNAHUKU? °

* 49% pecnoHOEHTOB 3aTPYLHUNUCL OTBETUTbL HaA 3TOT BOMPOC.
« 20% pecnoHOEeHTOB NaHUPYeT UCMOSIb30BaTb BO3MOXXHOCTb COKpaLLEeHMNA CTPaxoBbiX B3HOCOB,;
« 20% — oTcpoyaT npeaocTaBrieHNne HarnoroBom OTYETHOCTM;

* 18% — nony4aTt HanoroBble KaHUKYIbI.

IAB Russia BnnsHue KopoHasupyca Ha pbIHOK peknambl. 14.07.20 28



14. EcTb Ny ong 6U3Heca B LLeNOM NONOXUTENbHbIE U3MEHEHUS

B Nepuoj 3NMAEMUM KOpoHaBupyca?

60%

45%

30%

15%

0%

46%  46%

35%
23% |

BHegpeHue B 6U3Hec
HOBbIX TEXHO/I0T UM

44%
42%

4%‘35%‘

Jlerye npuHUMaTh
HenonynapHble
peleHnn

44%

34985%

OTKpbIANCH HOBblE
BO3MOXHOCTM bU3Heca
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51%

42%
0,
14% 13%‘

MNoBblweHne
apdeKTMBHOCTM
paboTbl KOMNaHWUM

23%

52%

‘36/

44%

CoKpalleHune usgepek,
KoTopble 6bl eLle A0Aro

He COKpaTU/Iu

35%

30%

20%

3%

Jltoan roTosbl
paboTtaTtb
33 MeHblLUMe AeHbIU

iab:

M 1 BonHa
M 2 BonHa
W 3 BonHa

M 4 BO/HA

20%
17%

8% o5 9%

Huyero xopowero
He npou3oLwno

3aTpyAHAIOCH OTBETUTD
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Sla

14. EcTb nu ang 6u3Heca B LieIOM NMONIOXUTENbHbIE U3MEHEHUS iab

5
B nepuoj anuemMuu KopoHaBupyca? °

e [10 JaHHbIM Tpex BOMH Mbl HAbMIOOAEM YETKYH0 TeHOEHUMIO YBENUYEHU 40NN PECNOHAEHTOB, KOTOPbIM BO BPEMS Kpu3uca
OTKPbINNCL HOBbIE BO3MOXHOCTY Ansa 6u3Heca (¢ 29% A0 34-35% v 1o 44%).

 46% OnNpOLLEHHbIX OTMETUNN, YTO KPU3UC MOMOr BHEAPUTb B BU3HEC HOBble TEXHOMOMUW, A0S aHANIOrMYHA J0Me 32 2 BOJHY,
HO Bo3pocna Ha 11 n.n. nocne nageHusa Bo Bpems TPETbEeN BOMHbI.

« MakcumanbHaa fonsa y4acTHUKoB wuccnegosaHus (44%) B 4-0i BOMHE OTMETWAWM, 4TO KPU3MC O6nerdaet npuHATHe
HenonynsapHbIX PeLleHui.

« Pe3ko BO3pocno kKonuyectso pecnoHaeHToB (¢ 13% no Tpetbeid BonHe A0 42% no 4eTBEpPTOM), KOTOPblIe OTMEYarT
NOBbILLEHNE 3P DEKTUBHOCTI PABOThI KOMMAHWUW B KPU3UCHON CUTYALUNA.

IAB Russia BnnsHue KopoHasupyca Ha pbIHOK peknambl. 14.07.20 30



15. Kakue U3 nonoxutenbHbIX 6U3HEC-NPAKTUK Nepuoga camou3onsauum o
Bbl nnaHMpyeTe COXpaHuTb B AanbHelwei AeaTeNbHOCTH KOMNaHUK? Idb

0% 10% 20% 30% 40% 50% 60% 70% 80%

OcTaeuTb BosmoxHocTs yaanexHoii paGots! [ 71%
Mepenecu yacts Betpey ¢ koutparentamu B ovnavy [T 67%
3nextponHbiii aokymentooGopor [N 63%
Ocraeuts kaHanbl ans oxnaiid kommysukauvit  [EEEGT 49%
Mposoauts BebuHape! ans cotpyanukos komnanvy  [|TGTTEEGEGEGEEEGEEEEEEEEEEEEEEEEEEEE 47%

BHeapuTk / octaBuTh HoByto cuctemy ynpaenenus v konutpons sagay  [|ENEGEGEGEGEEEE 25%

71% pecnoHAeHTOB YKa3anu Ha TO, Y4TO OCTaBAT AN CBOMX COTPYAHWKOB BO3MOXHOCTb YAANIEHHON paboThl. 67% ONpPOLLEHHbIX
MepeHecyT 4YacTb BCTPEY C KOHTPAreHTaMu B OHMTANH. 3NEKTPOHHbIA JOKYMEHTO000pO0T 0CTaBAT 63% ONPOLLEHHBIX.

IAB Russia BnnsHue KopoHasupyca Ha pbIHOK peknambl. 14.07.20 31
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16. Kak Bbl cuuTaeTe, K KakuMm M3MeHeHUsM B 06nacTu peknambl 1 S |
NPO/BVXEHNS TOBAPOB M YC/YT NPUBE/ET ANMAEMUS KOPOHABUPYCa? Iab

* [NaBHbIA TPeHA, N0 MHEHWUIO PECNOHIEHTOB, Nepexon B OHNalH, CONPOBOXAAEMbIi PECTPYKTYpU3aLmen
NoOTPedUTENbCKNX KOP3WH.

OTBETbI HA OTKPbITbI/ BONPOC:

Bce Gonblie NOKYNOK OHMaiiH: CBOGOAHAA TOProBAs NIeKapCTBaMit OHMANH OTKPbIBAET HOBbI PbIHOK - POCT BO3JECTBIUS MHAN PeKnambl.

PocT e-commerce, OHMaiH NOKYNOK, NepecenieHns Niofeit B 061acTu, 605iee pa3BuTYIo IOTUCTUKY B PErMOHAX.

BonbLLOe Y1CNO NoAeit 3a BpeMS KapaHTHA HAy4MNoch NOKynaTh OHMANH. [Tocne OKOHYaHUS pexxumMa KapaHTuHa 3Ha4Mmas 4acTb 3TUX Noen NpojosKaT
Nonb30BaThCs cepBucaMi (HeTAPNNKC, A0CTaBKa eAbl). bonblue Noaei 6yayT NpeanoynTaTh JUCTAHLMUOHHbBIE METO/bl BbIGOPA TOBAPOB PO3HWUYHBLIM MarasuHam.

OHnaiH notp6eneHne. Ekommepc, AocTaBku, Takeu. [lons odpdpnaiH ynagert He CUNbHO, HO TPEHL COXPAHNUTCA.

[ons odhdonanH-noKynok COKpaTuTCA B KaTeropusx, KOTOpble NOTPe6UTEN NPUBLIKNK UCMOJb30BATH YAaNeHHO 3a nepuof orpaHnyeHnn (ot nokynkun FMCG go
NOKYMKN HEABMXMMOCTM 1 aBTomobunen). MHorum 6usnecam npupetca nepenpuaymarb ce6s B HOBOWA peanibHOCTK.

Bce, 4TO CBSI3aHO C yaneHHbIM BbI6OPOM, NPUOOPETEHMEM TOBAPOB - 6E3KOHTAKTHAsA NPUMEpPKa, [I0CTaBKa, NOKYNKa OHNanH (KBAapTUP, MaLLIUH 1 TJ).

CokpatueHue odpdonanH nokynok, BbI6op 60516 3IKOHOMMUYHbLIX TOBapoB, nouck 307K T0BapoB Mo ONTUMANbHON LieHe.

ocne OKOH4YaHWUA NaHAeMUN 0XMOAK BCMNECK NOTPe6NeHMs TOBAPOB W YCNYr, KOTOPbIE 6bIN0 HEBO3MOXXHO NOTPE6NATL BO BPEMSA U30JIALUMN.

B T0XXe BpemMs CHU3UTCA NOTPeBIeHNe YCIyr, CBA3AHHbLIX C MACCOBLIMI MEPONPUATUAMM.

MaHgemus n counanbHag AMCTaHUMA NPMBOAUT KO BCe O0MbLUEMY NOTPe6sIeHNI0 TOBAPOB OHMAiAH, 4TO ABMAETCA HEOCMOPUMON TEHAEHLMEN Nepexoaa Aaxe
Masnoro 6usHeca B MPOLAXMN YEPe3 UHTEPHET.

IAB Russia BnuaHue kopoHaBupyca Ha pbIHOK peknamsl. 14.07.20
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17. Kak Bbl cuuTaete, npuseieT iu anuaemMua KopoHasupyca O |
® iab

)
K rnobanbHbIM U3MEHEHUAM B 06n1acTH noTpe6neHusa ToBapoB u yenyr? °

e [lo utoram Tpex BOSIH O0NA TeX, KTO CYWUTAeT, 4TO 3nuaemus
npuBeaeT K rnobanbHbIM N3MeHeHnam, yeenudunaco ([lepsas BosiHa
68%, BTopas — 63%, TpeTba — 39%, yeTBepTas — 68%);

o Jlond Tex, KTO cYuTaer, 4T0 rnobanbHbIX W3MEHEHWU He Oyaer,
¢ 32%, ynana 10 23%;

* [lo pesynbTatam 4YeTBEPTOM BOJSIHbI  3HAYUTENIbHAA  rpynna
PECMOHAEHTOB  OCTaNMCb  HeyBepeHHbIMU: 9%  ONpOLUEHHbIX
3aTPyAHUNUCL OTBETUTb Ha 3TOT BOMPOC.

® [la B Het = 3aTpyaHAOCb OTBETUTb

IAB Russia BninsHue KopoHaBupyca Ha pbIHOK peknamsl. 14.07.20 33




METOL0NOr s NCCNEAOBAHUA

Llens:

[1pOBECTN OLIEHKY BNMAHWUA KOPOHABUPYCA HA MOMOXXeHWe aen B uHayctpum peknamosl PO no 3akasy IAB Russia

[laHHble uccnepgoBaHus:
JlaHHbIe, NONyYeHHble B pe3yNibTaTe 3N1eKTPOHHOro onpoca YneHoB Accoumnaumn IAB Russia metogom CAWI

C UCMNOJIb30BAHNEM JINLIEH3MOHHOIO NPOrpamMmmMHOro obecnedenuns Survey Gizmo. [laHHble co6paHbl, 06paboTaHbI
n npe3eHtoBaHbl VIL| AKAP/PAMY/IAB RUSSIA

lepBad BOJHa:

L]

Pa3paboTka 1 yTBePXKAEHWNE aHKETbI, NPOrpaMmunpoBaHune aHkeTbl: 20-22 mapta 2020
PacnpoctpaHeHue aHkeTsl no ynenam IAB Russia: 23-24 mapta 2020
06paboTka U aHanK3 nonyyeHHbIX JaHHbIX: 25 mapta 2020

MoaroToBka ot4eTa: 26 mapta 2020

Bropas BonHa:

Pa3paboTka 1 yTBePXKAEHNE aHKETbI, NporpammupoBaHue aHkeTbl: 10-12 anpens 2020
PacnpocTtpaHeHue aHkeTbl no 4neHam IAB Russia: 13-22 anpens 2020
06paboTka u aHanM3 NoNyYeHHbIX JaHHbIX: 23-24 anpens 2020

MoaroToBka otyeta: 27 anpens 2020

IAB Russia BnuaHue kopoHaBupyca Ha pbIHOK peknamsl. 14.07.20

TpeTba BONHa:

Pa3paboTka v yTBEPXKAEHNE aHKETbI, NPOrpaMMupoBaHmne aHkeTsl: 13-15 mas 2020
PacnpocTtpaHeHne aHkeTbl no YneHam IAB Russia: 18-25 mas 2020
O6paboTka u aHann3 nony4YeHHbIX faHHbIX: 26 Mas 2020

MogrotoBka oT4eTa: 27-28 mas 2020

YeTBEPTAA BONHA:

PaspaboTka W yTBepXXEHUE aHKeTbl, NPOrpPaMMUpOBaHne aHkeTbl: 13-15 nions 2020
PacnpocTtpaHeHue aHkeTbl no 4neHam IAB Russia: 18-22 utoHs 2020
06paboTKa W aHanM3 NomyyeHHbIX faHHbIX: 4 uons 2020

[MoproToBka otyerta: 8-9 uons 2020

34
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MOJIHOCTbH) 3AMNOJTHUBLLIUX AHKETDI

a1

YACTU4HO 3AMOTHMBLLWX AHKETDI
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CTATUCTWUKA UCCNEAOBAHUA

MpoussepneH onpoc 4uneHos IAB Russia

* [lepBas BonHa: 43 aHKeTbl (34 NONHbIX, 9 YaCTUYHO)

* BTopas BosiHa: 65 aHKET (38 NOJHbIX, 27 YaCTUYHO)

* TpeTba BoMHA: 33 aHKETbI (26 NOSHBIX, 7 YACTUYHO)

* YeTBEpTan BOSIHA: 94 aHKETHI (46 NOMHLIX, 8 YaCcTUYHO)
Paccbinka aHketbl no yneHdam IAB Russia npoussefieHa
WA IAB Russia

 [lepsad BonHa: mapt 2020

- Brtopasa BonHa: anpenb 2020
« Tpetba BonHa: maii 2020

- YeTBEpTas BonHa: oHL 2020



KO HTAKTbI PYKOBOOWTEJb ULl IAB RUSSIA/AKAP/PAMY
Hukonan Bacunbes
nv@akarussia.ru

MEHEDXEP IAB RUSSIA
Codbsa Cobonesckas
svs@iabrus.ru

PYKOBOAWUTEJIb PR-OTAENA
MapuHa HypcuHoBa
pr@akarussia.ru
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