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* [puHBoWwMHr (aHrn. Greenwashing) - gesnHdoOpMauns, pacnpocTpaHaemMad opraHmsauven ans
CO30aHMA UMUOXKA 3KOMOrMYECKM OTBETCTBEHHOro 6usHeca. Cutyauud, B KOTOPOW KOMMAHUS
NO3NLIMOHNPYET NPUBEPXKEHHOCTbL K OTBETCTBEHHOMY BeAeEHMIO BusHeca ONA U3BIEYEHUSA BbIroAdbl U3

rmobanbHO BoO3pacTaloLllero cnpoca Ha MpoAyKTbl KOMMAHWKW, COOTBETCTBYIOLWMX MPUHLMNAM

YCTOM4YMBOIO pPa3BUTUA, XOTA camMa Takou He ABnseTCS.




K n4yeBblé BbIBO p'b| MogrotoeneHo: Uccnepgosatenockmm LleHTp APUP / AKAP / PAMY

AuBapb 2023 MockBa

e 29% y4acTHUKOB PEKNAaMHOro pbiHKa HE Chnbilanu O NOHATUMN «TPUHBOLLUWHIY, HO CTalNIKMBAIIUCb C €ro
NPOSIBNEHUSAMMU;

« Yaule Bcero peknamHble areHTCTBa W peknamogartenu cTankuBanucb C FPUHBOLLMHIOM B cdhepe
FMCG — aT1o BapunaHT oTBeTa Bblbpanun 60% pecrnoHOeHTOB;

* [1o MHEHMIO 62% pecnoHAEHTOB, Yalle BCero Ans rpMHBOLLMHIA UCMOSb3YEeTCA YNakoBKa TOBapa;

 Ha BTOpOM MecTe no pacnpoCTPaHEHHOCTU PUHBOLLMHIA y4acTHUKM nccrnenoBaHmnsa HasbiBanu PR-
kamnaHun (42%);

* 52% pecnoHAeHTOB CYUTAlOT, 4YTO CcCpean peknamHbiX Megua, Oonblie BCero rpuHBOLUMHIA B

MHTEPHETE, NOYTU CTOSMbKO Xe — nonosmHa Bcex otBeTuswmnx (50%) HasBanm counanbHble CETH.
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* 46% y4aCTHMKOB UCCIlegoBaHUA CYNTAIOT, YTO UCMNOMNb30BaHNE MPUHBOLLNHIA B PEKNaMHbIX KaMnaHuax
HegonyCTUMO,;

« 29% pecrnoHOEHTOB OTBETUIN, YTO MCMNOSIb30BaHUE TPUHBOLLUMHIA B PEKMaMHbIX KaMrnaHUAX MOXeET
ObITb YaCTUYHO OOMYCTUMbIM;

» [IBe TpeTn y4yacCTHUKOB wuccnenosaHna (67%) He wuCnonb3oBanu rPUHBOLUMHI B PeKlaMHbIX

KaMnNaHUAX, NpU 3TOM, MOYTN YEeTBEPTL pecnoHAeHTOB (23%) — ncnonb3osanu.
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* 50% pecnoHAEHTOB, UCMOSb30BaBLUNX FPUHBOLLUUHI B CBOMX pPeKnaMHbIX KaMmnaHUSAX, MCMonNb3oBanu

ero B 1-2 cny4aasx,;

* UeTBepTb MCMNONb30BaBLUMX MPUHBOLLUUHTI (25%) ncnonb3oBasnin rpPUHBOLLUMHE B PEKNAaMHbIX KaMnaHuax
2-5 pas.

* 25% OnpOLUEHHbIX YYaCTHMUKOB PEKITaMHOro pbiHKA, KOTOPbIE MCMNOMNb30Banu rPUHBOLLMHE, NOMYy4Ynnu
OT Hero yBennyeHne 0oOxoO0B;

* 42% OTBETUBLUNX HE MNOMNy4YMSIN OT UCMOSIb30OBAHUA TPUHBOLLUMHIA B CBOUX PEKMNaMHbIX KamMnaHuax

HMKaKoro agpdekTa.
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* 68% ONpPOLLUEHHbIX MosiarakoT, YTO NOTPedUTENb rOTOB NNATUTL DONbLUE 3a TOBaAPbl C 9KOMaPKUPOBKOW;

* 64% pecnoHOEeHTOB OTBETUNMMN, YTO NMOTPEDOUTENDB rOTOB NMaTUTb OOsblLUE 3a TOBapbl AKONOTMYECKN n
counanbHO OTBETCTBEHHbLIX KOMMaHWUM;

* [loyT norfoBMHa OMPOLLEHHbLIX YYaCTHUKOB peknamMHoro pbiHKa (49%) cuuTtaloT, YTO OTHOLUEHUE
noTpeduTtena Kk bpeHay CcKopee yXyawuTcs, eCrliv OH CTONKHETCA C IPUHBOLLUVHIOM;

* bonbWMHCTBO onpolweHHbIX (61%) OTHeCnN K rPUHBOLUMHIY YTBEPXXAEHWE O 3HA4YKax Ha ynaKoBKe
TOBapa, KOTOpPbIE MOXOXMN Ha HACTOALLME CcepTUPUKaTbl U MAPKUPOBKU, HO HE ABMAKTCA NMU;

* 57% pecrnoHAEHTOB nonaratoT, YTO FPUHBOLLMHIOM OyOeT peknama npoaykra Ha OCHOBaHUW OOHOrO

NJTN HECKOJIbKUX SKOJTOTMYECKUX JOCTONHCTB, HO YMaliimBasd O HEAOCTATKaX NMpPoAyKTa.




K NTio4YeBbleé BbIBO p'b| MoarotoBneHo: UccnepoBatenbckmm LleHTp APUP / AKAP / PAMY v

AuBapb 2023 MockBa

 bonee TpetTn pecnoHaeHToB (35%) ykaszanu, 4To ang notpebutenss Hamboriee BaXHO Hanuyme Ha
ynakoBKe / 3aTUKETKe aeTanbHOU MHopMauun 00 MHrpegmeHTax, UCNonb3yeMbIX B MPOAYKTE;

* 45% y4aCTHUKOB UCCIied0BaHNS CHMTAIOT, YTO HEOOXOANUMO OrpaHnUYNTb PUHBOLLNHI — BBECTU YETKUE
ropuanyeckme onpeaeneHnsa rpuHBoOLLINHIa Kak HegobpoCcoBECTHOW CTpaTerunu;

« OKOno 4yeTBepTn pecnoHAEHTOB (22%) OTBETUNU, YTO C IPUHBOLLUMHIOM HUYETO HE HYXKHO AenaTh;

 CTOpPOHHUMKOB 3anpeta rpuHBownHra - 30%, n3 kotopbix - 17% cunTtaloT, YTO FPUHBOLLUMHI HYXHO
3anpeTnTb, BHecs gonoriHeHne B 3akoH «O pekname», 13% - HakasbiBaTb 3a PUHBOLUMHI KaK 3a

HenpaBOMEpPHOE NUCMNOMb30BaHNE 3KONMOrMYecKom npodnemaTuKu.
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3HakKoMm nu Bam rpuHBOLLUUNHI?
0% 5% 10% 15% 20% 25% 30% 35%

He cnbiwan o TakoM NOHATUU, HO
CTalikuBarsicsd C ero npodasjieHNAMn

« 29% Yy4YaCTHUKOB PEKNaMHOro pblHKa HEe Crbianu o

NMOHATUN «TPUHBOLWLWHI», HO CTalJlIkuBasqimuCb C €I0

Buaen npumepbl MCNONb30BaHUS NPOABITIEHUAMMN,

«23% Yy4acCTHUKOB PEKMNaMHOIo pblHKaA 3adBUSIN O TOM,

Cnbilan o Takom ABneHny 4YTO BUAENWN NPUMEPbLI UCMONb30BaHUSA TPUHBOLLUHIA;

*17% pecnoHOEeHTOB OTBETUINN, YTO He cnbilWann o
He cnbiwan n He cTankueancs

TAaKOM NMNOHATUN U HE CTallkKuBalinCb C ero

Crankueancs B ceoeit npaktvke [N 8% NPOABHEHNAMM,
HApyroe * 8% OTBETMBLUUX Crblllain O TakoM TMOHSATUN WU

«TepMMH He 3HaKOM,

I 20/ CYTb TEPMUHA U3BECTHA
0 N NMOHSATHa»

Npyroe (ykaxuTe) cTanknBanucb C rPUHBOLLMHIOM B CBOEN NpakTuKe.




i

CTaJIKMBAJ/IMCb C TPUHBOLLUMHIOM?
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B kakux cdepax 6usHeca Bbl cTankmBanmucb ¢ rpPUHBOLLMHIOM?
0% 10% 20% 30% 40% 50% 60% 70%

SVelepm LI
KocMeTuka 1 KpacoTa I 5 1 9/,
Opexpaa, obyBb, akceccyapbl | NEEEEEEEEEEEEEEEssssssssssss—— 4 2 %/,
MpoOyKTbl MUTAHMSA U HAMUTKY I 4 2 %/,
dapmMaueBTMKa U MEeOUUMHCKME YCryry I — 32%
TpaHcnopT (aBTOMOBUIM, 3MEKTPOMOBUIN, TAKCU, KAPLLEPWHE, X/ 1 aBna) mmeeesssssssssssssssss— 2 8 9/,
[MpOMBbILLIEHHOE NPOM3BOACTEO IEEE——— 2 3 0/,
Typu3am 1 nyTewecTens e 1 9%,
TOK 11 Y%

OTabIX 1 pa3sredyeHns (pectopaHbl, 6apbl, Knyobl u .0.) Q9
Cenbckoe xo3siicTeo mmmm 99/,

Heosmxumocts mmm 89/,

ToBapbl Ansi AoMa 1 caja s 69,

CTpoutenbcTso, pemoHT mmm 49,

«[lTonutnyeckmne NPoOEKTbI»

O6opyaosaHve u cnieuTexHuka 2%,

«ONEKTPOHNKa»
Opyroe m 2%,
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* Haule Bcero peknamHble areHTCTBa W peknamogaTtenu crasikmBanucb C FPUHBOLLUMHIOM B cdoepe
FMCG — aT1o BapunaHT oTBeTa Bblbpanm 60% pecrnoHOeHTOB;

« Ha BTOpOM MecTe Mo pacnpocTPaHEHHOCTU T[PUHBOLLUMHIA, MO MHEHUIO pPecrnoHOeHTOB, cdhepa
KOCMETUKN N KpacoTbl — 3TO BapuaHT Bblbpanun 51% pecnoHOeHTOoB;

* 42% Y4YaCTHMKOB WCCNeOOBaHMA CTarnkmBanucb C TPUHBOLLUMHIOM B cdepe opgexabl, obysw,
akceccyapoB, CTOMbKO e (42%) B cdpepe npoayKToB NUTAHUA U HAMUTKOB,

* Tpetb pecnoHaeHToB (32%) cTankmBanucb C FPUHBOLUMHIOM B apmMaueBTUKe U MeaULUHCKUX
ycrnyrax;

« 28% OTBETMBLUNX CTalNKNBaNnUCb C IPUHBOLLUVMHIOM B cdpepe TpaHCnopTa,;

« 23% - B cpepe NpoOMbILLIIEHHOIO NPOU3BOACTBA;

* 19% - B cdhepe Typmama v nyTeLecTBUMN.




B KaKMX cCermMeHtax peKnambl MU
MapKeTuHra, Ha Baw B3rnsaza, 6osblue
BCEro rpMHBOLUMHra?

MoarotoBneHo: UccnepoBatenbckmm LleHTp APUP / AKAP / PAMY
AuBapb 2023 MockBa
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B Kakmx cermMeHTax peknambl U MapKeTUHra, Ha Baw B3rnsa, 6onblue BCero rpMHBOLLUHIa?

KoMMmyHMKaums Ha ynakoBke ToBapa

B PR-kamnaHuax

B nponsBoactBe peknamHbiX, B TOM 4Yucne POS maTepuarnos

B kKpeatnBHbIx paboTax (pa3paboTka cTpaTtermm n KpeaTUBHbIX MaTepuarnos)

B mecTax npogax

B nHTEpHeT-pekname (HOH-Meamna CerMmeHT)

B MapkeTMHroBbIx ycnyrax

3aTpyaHAKCb OTBETUTL

0% 10% 20% 30% 40% 50%

I 62%

60%

— 42%

. 40%

. 38%

N 30%

I 24%

B 8%

Bl 4%

70%
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MapKeTuHra, Ha Baw B3rngaa, 6onblue

AuBapb 2023 MockBa

BCEro rpMHBOLLUMHIA?

* [10 MHEHMIO OMPOLUEHHbIX YYaCTHUKOB PEKIaMHOro pblHKa, 6osblie Bcero rpuHBolnHra (62%) Ha
ynakoBKe ToBapa;

« Ha BTOpOM MecTe no pacnpocCTpaHEHHOCTU IPUHBOLLUMHIA y4acTHUKM UccrenoBaHMsa HasbiBanu PR-
kamnaHun (42%);

* 40% pecnoHOeHTOB nonaratoT, YTo OOonblle BCEro rpMHBOLLUMHIA B MPOM3BOACTBE PeEKMaMHbIX (B TOM
yucne POS) marepunanos;

» 38% OTBETUBLUNX Ha3Banu CErMeHT, B KOTOPOM DOJSibLLEe BCEro rpMHBOLLNHIA, KpeaTuBHbIe paboThl,

« [1nsa 30% y4acCTHMKOB UccnenoBaHnsa 0onblLUe BCEro rpUMHBOLLMHIA B MeCcTax npogax;
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B kaknx peknamHbIX meaua, Ha Baw B3rnsag, 6onblue BCero rpuHBOLLIMHIa?
0% 10% 20% 30% 40% 50% 60%

MhTepHeT I 52 %,
CoumanbHble cetv I 50%
SdumpHoe TenesvaeHve TGN 35%,
HapyxHas peknama (OOH) I 17 %
OnnanH npecca NN 14Y%,
Lincdbposast HapyxxHas peknama (DOOH) I 14Y%,
FM Pagvo I 12%
MeyaTHas npecca I 10%
OnnanH-pagvo IS 8%,
HeadupHoe TenesuaeHue (crnyTHUKoBoe, kabenbHoe) I 4%,

3atpyaHstock oteeTnTs I 12%




B Kakux peKknaMHblX Meaua, Ha Ball
B3rna4, 6osiblle BCero rpuHBOLLIMHIA?

e 52% pecnoHOeHTOB CUYMTAIOT, YTO DONbLLE BCErO rPUHBOLLNHIA B UHTEPHETE;

 [MonoBuHa Bcex oTBeTMBLLNX (50%) B KavyecTtBe meama, rge Oonblie BCEro rpUHBOLLMHIA, Ha3Banu

couuarnbHble CeTu;

 bonee TpetTn ydyacTtHMKOB wuccnegoBaHus (35%) cuuTtalrot, 4TO Oonblle BCEro rpuHBOLLUMHIA B

9(PUPHOM TENEBUOEHUM,

* 17% pecnoHOEeHTOB CUYMTALOT, YTO OOMbLUE BCEro NPUHBOLLMHIA B HAPY>XHOW pPeKame.

MoarotoBneHo: UccnepoBatenbckmm LleHTp APUP / AKAP / PAMY

AuBapb 2023 MockBa 14




Ha Baw B3rnaa, gonyctMmo v
MCMNOJIb30BaHME T[PUHBOLLUMHIA B
PEK/ITAMHbIX KaMMNaHMAX?

46%

® [JonHOCTbLIO AOMYCTUMO
YacTtnyHo gonyctumo

® He gonyctmmo
[TonHOCTBLIO HEOQOMYCTUMO

MoarotoBneHo: UccnepoBatenbckmm LleHTp APUP / AKAP / PAMY
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* 46% y4aCTHMKOB UCCleqoBaHUA CYUTAIOT, YTO
MCMNOSib30BaHME MPUHBOLLUHIA B peKNaMHbIX KaMNaHUSAX
HegonyCcTUMO;

« 29% pecnoHOEeHTOB OTBETUSN, YTO UCIMOMNb30BaHUE
PMHBOLLUMHIA B PEKNAMHbIX KaMMaHUAX MOXET BbITb
4aCTUYHO OOMYCTUMbIM;

*19% OTBETUBLUMNX CHMUTAIOT, YTO NUCIMOSIb30OBAHME
PUHBOLLUMHIA NOMHOCTbIO HEAQOMNYCTUMO;

* [1o MHEHMIO 6% pecnoHAEHTOB UCNOSIb30BAHNE

PUHBOLUNHIG B PEKITaMHbIX KaMNaHUAX OOornyctnMo.
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Ucnonb3oBanu nu Bbl (PUHBOLLMHT B
pPeKnaMHbIX KaMNnaHUAX?

o [1BE TPETU Y4aCTHUKOB uccnengoBaHua (67%) He
MCNONb30Barnmn rpUHBOLLMHI B PEKNaMHbIX KaMMaHUSIX;

* YeTBepTb pecnoHaeHToB (23%) OTBETUNU, YTO
MCNONb30Basriv rPUHBOLLVHI B CBOMX PEKNaMHbIX
KaMMnaHusx;

* 10% 3aTpyaHUNNCL OTBETUTL Ha 3TOT BOMPOC.

[la

® Her 3aTpyagHAOCbL OTBETUTb




CKO” bKO pa3 Bb| MCMNOJ1Ib30BaJIN MogrotoeneHo: Uccnepgosatenockmm LleHTp APUP / AKAP / PAMY
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FPUHBOLUMHI B PpEK/IAMHbIX KaMMNaHUAX?

(cpeau Tex, KTO UCMOJ1b30Ba)

Bbbino nm Bam n3BecTtHO, YTO MapKeTUHroBas
cTpaTerusi, KoTopyr Bbl ncnonb3soBanu, cogepxuT
rPUHBOLLUUHI?

Ckonbko pa3 Bbl ucnonb3oBanu rpMHBOLLUUHT B
peKnaMHbIX KaMnaHUuaXx?

8%

mJla Hetr = 3aTpyOHSAOCb OTBETUTDL

m 1-2 pasa 2-5 pas3 5-10 pas ®10-20 pas
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* 50% pecnoHOeHTOB, NCNOSb30BaBLUMX IPUHBOLLUUHI B CBOUX PEKNAaMHbIX KaMMNaHUSAX, UCMOoNb30Banu
ero B 1-2 cny4asx,;

* UeTBepTb MCNOSMb30BaBLUMX FPUHBOLUNHTI (25%) ncnonb3oBasnn rpMHBOLLUUHE B PEKaMHbIX KaMnaHUax
2-5 pas;

* 17% pecnoHOeHTOB UCNOSb3oBanu rpUHBOLLNHIE 5-10 pas;

* 8% onpoLlleHHbIX — ucnosnb3oBanu rpuHeBownHr 10-20 pas;

* 58% OnpoLEeHHbIX, KOTOPblE UCMOMNb30BaNn B PeKnaMHbIX KaMnaHUAX rPUHBOLLNHT, 3as9BUSTN O TOM,
YTO UM ObINTO N3BECTHO, YTO UX MAPKETUHIOBAs CTPaTErMs ero COAEPXKUT;

* TpeTb pecrioHaeHToB (33%) He 3HanM o TOM, YTO UX MapPKETUHIroBas cTpaTernsa CoaepXnT

ITPUHBOLUUHI.




KaKOl\,’I 3cbcbe|.<'r nonyq njaa BaLua KOMMNaHWMA MoarotoBneHo: UccnepoBatenbckmm LleHTp APUP / AKAP / PAMY
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OT MCMNOJ1Ib30BaHMA MPUHBOLLUMHIA?

19

Kakou achhekT nonyumnna Bawa KomnaHna ot UCNONb30BaHUS FPUHBOLUMNHIA?
0% 5% 10% 15% 20% 25% 30% 35% 40%

He nony4ynnu HMKakoro agpdekra

[Mony4nnun penyTaunoHHbIN yLepO

[Monyynnun yBennyeHne AoxXoa0B

Ynyywmnu penytaumio KOMnaHum

[ToHecnu domHaHcoBbIN yuepb

45%
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» 25% ONPOLLUEHHbIX YH4AaCTHUKOB PEKITAaMHOIO pblHKA, KOTOPbIE MCMNOSMb30Baniv MPUHBOLLKHT, MOYYUNM
OT HEro yBernun4yeHne Ooxoaos.;

* 42% OTBETUBLLUUX HE MOSTY4YUIN OT UCMOSIb30BaHUA IPUHBOLLMHIA B CBOMX PEKMaMHbIX KaMraHUsx
HMKaKOro agpekTa;

« Cpeon KomnaHun, KOTOopble NCMOSb30Basiv rPUHBOLLNHT, YeTBepPThb (25%) 3aaBuniun, 4To NONy4mnnun ot
PUHBOLLUMHIa penyTauMoHHbIN yLLepo;

*17% - ynydwmnnu penyTtaumio KOMAaHUK;

* 8% - NnOHecnn OT Ncnosrb30BaHNS rPUHBOLLUMHIA OUHAHCOBBLIN YLLEPD.
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3KOMapKUPOBKOM?
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* 68% OnNpPOLLUEHHbIX MosiararoT, YTO NOTPEOUTENL rOTOB
nnaTuTb 6osnbLUle 3a TOBApPbl C 3KOMAPKNPOBKOW;

« Okono TpeTtn pecnoHaeHToB (23%) cunTaltoT, YTo
noTpeduTenb HE roTOB NNAaTUTb BornbLue 3a ToBapbl C

9KOMapPKUPOBKOMW.

Het 3aTpyagHACb OTBETUTL
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notpebmTtesib naaTMTb 6GoJiblle  3a
TOBapbl 3KOJIOTMYECKU M COLMANbHO
OTBEeTCTBEHHbIX KOMMNaHUM?

* 64% pecnoHOeHTOB OTBETUIN, YTO NOTpeduTenb rotToB
nnaTuTb 6osnbLUe Ha TOBapPbl 3KOSIOMMYECKU U coLMarnbHO
OTBETCTBEHHbIX KOMMNAHWUN;

* 30% OTBETMBLLUNX CHUTALOT, YTO NOTPEdUTENDL HE rOTOB

nnaTuTb Oosblle 3a TOBapbl TAKMX KOMMaHWUMA.

Het 3aTpyagHACb OTBETUTb
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OTHOLLEHUE NOTPEOUTENA K BpeHay U ero
NpOAYKTaM, €C/IM OH CTOJIKHeTCA C
FPUHBOLLUMHIOM?

AuBapb 2023 MockBa

0% 10% 20% 30% 40% 50% 60%

3HaYUTENbHO YNYyYLLUTCS - 4%

Cropee ynyuwntcs [ 9%

He nameHuTcs

Ckopee yxyaLmnTcs

3raunrenero yxyawutes | 197
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OTHOLLEHUE NOTPEOUTENA K BpeHay U ero
NpOAYKTaM, €C/IM OH CTOJIKHeTCA C
FPUHBOLLUMHIOM?
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* [loyTn norfoBMHa OMPOLUEHHbLIX YYaCTHUKOB peknamMHoro pbiHKa (49%) cuuTtaloT, YTO OTHOLUEHUE
noTpeduTtensa K bpeHay cKopee yXyaowunTcs, eCrliv OH CTONKHETCA C IPUHBOLLUUHIOM;

* 19% nonaratoT, YTO OTHOLLEHME K BpeHay 3HAUYNTENBLHO YXYALINTCS,;

* 19% cunTaloT, YTO OTHOLLUEHNE HE NMOMEHSAETCH;

* 9% pecnoHOeHTOB OTBETUIIN, YTO OTHOLLUEHWE NOTPeduTena K bpeHOy ckopee ynydlnTCcs, ecrin OH

CTOJIKHETCA C TrPUHBOLLUNHIOM.




OTMeTbTe YyTBEpPXKAEHMUA, KOTopble,
Baww  B3rnAaa, MOXHO  OTHECTU
FPUHBOLLUMHTY:

Ha ynakoBke ecTb 3Ha4yku, MOXOXMEe Ha HacTosLmne cepTudmkarbl
MapKMPOBKM

I'Ipo,u,yKT PEKNaMnNpPyeTCA Kak 9KONOrM4yHbIM HA OCHOBAHMK OQHOIO UMK
HECKOMNbKMX JOCTOMHCTB, a 06 3KONOrmM4yeckmnx HegocTtaTkax He roOBOPUTCA

Ha yNnakoBKe €CTb OlNMncCaHne «paCtnTesibHoe Cbipbe», «OTBap TpaB»,
WKNBad KOCMEeTUKa» niin noxoxume

Ha ynakoBke eCTb onucaHue «be3 TSXKEmbIX MeTanmnoBy, «nanbMoBOro
macnay», «6e3 'MO» nnu nogobHble

rlpO,El,yKT NMEET 3KONOrMYHbIN COCTaB U YMNaKoOBKY, HO Ha YINaKOBKE €CTb
onucaHne «3KO» unun «bNOy», nnn «Organic»

KomnaHuna 3 mecaua nposoauna akumio no cbopy cBoen ynakoBKU u
oTymMTanacb Ha camte o nepepadboTke CBOUX OTXOO0B

Hu ogHo 13 nepevYncrieHHbIX

KomnaHus perynsipHoO opraHn3oBbIBaeT cOOp CBOEN YNaKoBKX, 3aHUMAETCS
9KOMpPOCBELLIEHNEMM U OTYMTHLIBAETCH Ha calTe O NnepepaboTke CBOMUX
OTX00B
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I — 61%

IS 5T %0

N 37 %

N 33%

I 15%

I 13%

BN 11%

B 9%

70%
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Bawl B3rna4, MOXHO  OTHEeCTUM K
FPUHBOLLMHIY:
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* boNbLWNHCTBO ONpPoOLWEHHbIX (61%) OTHECNN K FPUHBOLUMHIY YTBEPXAEHME O 3HA4YKax Ha YnakoBKe
TOBapa, KOTOPbIE MNOXOXM Ha HaCTosILLME CepPTUMPUKATBI 1 MAPKUPOBKN, HO HE SABIAIOTCA UMU;

« 57% pecnoHOeHTOB rosiaratoT, YTO FPUHBOLUMHIOM OyadeT peknama npoaykTa Ha OCHOBaHUMW OOHOIO
NN HECKOSTbKUX 3KOSTOMMYECKNX AOCTOMHCTB, HO YManyimMBaHuu npu 3TOM HEOOCTATKOB;

« [Insa 37% OTBETUBLUNX FPUHBOLLUNHI — 3TO HanMunMe Ha ynakoBKE OMNUCaHUS «PacTUTENBbHOE CbIPbey,
«OTBap TpaB» U MOXOXMNX OMUCAHUM;

* TpeTb pecnoHaeHToB (33%) OTHECNU K FPUHBOLLUUHIY OnucaHue «0e3 TsKenblX MeTannoBy», «bes

nanbmMmoBoro macna», «6es rMO».
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Hanbosiee  BaXXHoro  (5)  BapMaHThI

JOMOJIHUTENIbHOU MHMOPMALMU, KOTOPYIO

Npou3BoAMUTEIb HAHOCUT Ha YMaKoOBKY /

3TUKETKY AnAa AnAa  AONOJIHUTEJIbHOro

BJIMAHUSA Ha NOTpeEOUTENS

0% 10% 70% 80% 90% 100%

20% 30% 40% 50% 60%
Hanunuymne 3HaKoB 1 Hagnucen, ykasbiBaloLWMX Ha 3KONOrMYHOCTb NMPOoayKTa o 5 o
N/ MHFPeaueHTOB NPoaYyKTa 9% 33% 17%

Hannyne 3HaKOB U HaANMUcen, YKasblBakOLWMX Ha MPUTrogHOCTb YNAaKOBKU K
nepepaboTKe

13% 9%

Hannymne 3HakoB 1 HagnmMcewu, YKa3blBaOWMX Ha WWMNPOKO N3BECTHbIE U
yBa>XxaeMble NCTOHHUNKN VIHCbOpMaLI,I/II/I, MOSNTUBHO OTMEeTUBLUMNE MPOAYKT

17% 9%

Hannymne getanbHOM MHOPMALLMKN 06 MHIpeaneHTax, MCroib3yeMbiX B
NpoayKTe

11% 35%

B 5 - 3TO HaMmboJsiee BaXXHO O14 NMOoTPpebuTens

w3 4

M 3T0 HaMMeHee Ba)XHOo A4 notTpebutensa - | 2




PaCCTaBbTe OT HaMMeHee BaXXHoro (1) no NoarotoeneHo: UccnepoBaTtenbckmum LleHTp APUP / AKAP / PAMY 28
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JOMOJIHUTENIbHOU MHMOPMALMU, KOTOPYIO
NpoM3BOoAMUTENIb HAHOCUT Ha YMaKoOBKY /
3TUKETKY ANa A9  AONOJIHUTEJSIbHOrO
BJIMAHUSA Ha NOTpeEOUTENS
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* bonee TpeTtn pecrnoHaeHToB (35%) ykasanu, 4To Ans noTpedbutena Hambornee BaXXHO HanNM4ne Ha
ynakoBKe / 9TUKETKe AeTanbHOW MHopMaumn ob MHrpeaneHTax, MCNonb3yeMbliX B NPOAYKTE;

* 35% onpoLwWeHHbIX OUEeHUN Ha 4 Banna n3 5 BaXXHOCTb HaNM4ns Ha ynakoBKe / 9TUKETKE
NHopMaLnMM O ee NPUroaHOCTM K NnepepaboTke;

* [loutn TpeTb pecnoHaeHToB (30%) Ha 4 U3 5 oueHnBalOT 3HAYMMOCTb NMO3UTUBHbLIX OLLEHOK NpoAyKTa

OT LWNPOKO U3BECTHbLIX N YBa>XaeMblX NCTOHYHNKOB.
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0% 10% 20% 30% 40% 50% 60%
OrpaHnynTb (BBECTU YETKMNE HOpUONYECKME onpeaeneHns rpuHBOLLMHIA Kak _ 449,
HenobpocoBeCTHOW cTpaTerum) 0
Hwnyero He genatb (ecTb 3akoH "O pekname"”, pernameHTUpyoLWwmn _ 299/
OTBETCTBEHHOCTb 3a 0OMaH noTpebuTenen) 0

3anpeTtuTtb (BHECTU O0OMOSTHEHMA B 3aKOH "O pekname”,
npegycmarpuBaroLLnMe HakasaHne 3a rPUHBOLLVHI)

3anpeTtntb (HakasblBaTb 3a HEMPaBOMEPHOE NCMOMb30BaHME 3KONOrM4eCcKon _ 132,
npobnemaTtuku) i

Huyero He genaTtb (3TO OYeHb peakoe siBneHne, OONbLUMHCTBO KOMMaHUN - 49,
MOHNUMAIOT €ro HE3TUYHOCTb) 0
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* 45% y4acTHUKOB NCCreaoBaHUs CYUTALOT, YTO HEOOXOAMMO OrpaHNYnUTb MPUHBOLLNHI — BBECTU YETKUE
ropuanyveckmne onpegerneHnsa rpuHBOLLMHIA Kak HegobpoCOBECTHOWM CTpaTerum;

« OKONoO 4YeTBEPTU PECNOHAEHTOB (22%) OTBETUNMN, YTO C TPUHBOLLUMHIOM HUYEro HE HYXXHO AenaTb;

« CTOpOHHKMKOB 3anpeTa rpmHeoLunHra scero 30%, u3 KotopbiX - 17% cUMTaloT, YTO FPUHBOLLMHI HYXXHO
3anpeTunTb, BHecd gornonHeHne B 3akoH «O pekrname», 13% - HakasbiBaTb 3a IPUHBOLLMHI KaK 3a

HenpaBOMepHOE NUCMNONb30BaHNE 3KONOrMYecKkom npodnemaTuku.
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[1aHHble nony4veHbl B pe3ynbrate 3fIeKTPOHHOro Onpoca peKknaMHbIX areHTCTB U peknamMmogarenen Metogom
CAWI ¢ ncnonb3oBaHMeM NULEH3UOHHOIO nporpammHoro obecneveHunsi Aichemer.
Bcero nonydeHo 155 aHkeT. 13 HUX 57 NONHOCTLIO 3anOfIHEHHbIX aHKeT, 98 YyaCTUYHO 3aMNONHEHHLIX.

[aHHble cobpaHbl, 0bpaboTaHbl U npeseHToBaHbl LI APUP / AKAP / PAMY no 3akasy Komuteta APUP no

YCTOMYMBOMY Pa3BUTUIO.

PaspaboTka n yTBep>XgeHne aHKeTbl, NporpaMmmMmnpoBaHne aHKeTbl: 22 Hosabps 2022 — 20 gekabpsa 2022;
PacnpocTpaHeHne aHKETbI NO pekramoaaTensam n peknamMmibiM areHTcTBam: 21 aekabpa 2022 — 20 aHBaps
2023;

ObpaboTka n aHanu3 Nony4YeHHbIX AaHHbIX: 23 aHBapst 2023 — 27 aHBapsa 2023;

[TogrotoBka ot4yeTa: 30 aHBapsa 2023 — 31 aHBapsa 2023.




YyacTHMKU UccnenoBaHUA

YKaxuTte, Kakyro KomnaHuio Bbl npeacraBsnsere:

® PeknamMHoe areHTCTBO ® Peknamogarterb Opyroe (ykaxuTe)

MoarotoBneHo: UccnepoBatenbckmm LleHTp APUP / AKAP / PAMY
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* 52% y4aCTHMKOB 1ccriegoBaHUA NpeacTraBeHo

PEKIaMHbIMN areHTCTBaMMW,

* 39% y4yacCTHMKOB — nNpeacraBuUTeNn KOMNaHUn-

peknamopaTenen.

CPA-ceTb

AHO Undopposasa CtpaHa
[1lnowanka

baHk

KrnnHuka

[TnaTtdopma
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YKaxxuTe cneumanusauuio Balwlero areHTcTBA:
0% 10% 20% 30% 40% 50% 60%

Monubii umkn (Full service) NGNS 45%

WntepHer (Digital) NG 37 %
* 45% peKkramHbIX areHTCTB, y4acTBOBaBLUMX B
Meaua (Planning and buying) I 34%
NnceneqoBaHnm — NpencTaBiidAlOT areHTcrea noJyiHoro
Kpeatus (Creative) N 18%
LUMKNA;
PaspaboTka cTpateruu (Strategy) I 11%
e 37% - AnmKuTan-areHTCcTBa;

Wccneposanus (Research) M 8% .
e 34% - MegunHble areHTCTBa;

[TlponsBoacTBO MaTtepmanos mm 8
(Production) * 18% pecnoHOeHTOB U3 peKknaMHbIX areHTCTB

MapkeTuHr (Analysis/Strate I 8°
P (Analy ) 8% creumanvanpyoTcst B cepe KpeaTuea.

PR W 5%

OpraHnsaums MeponpusTyi o
(BTL/Promo/Events) Il 5%




YYyaCTHUKMU
peKnamMopartenu

B kakunx ccpepax 6usHeca padboTtaeTt Bawa

KOMnaHua?
0% 5% 10% 15% 20% 25% 30% 35%

npO,El,yKTbI NMATaHNA N HANNTKU

FMCG

dapmaueBTUKa U MegULMHCKUE YCIyTK

OTabIX 1 passnedyeHns (pectopaHsil, ..

KocmeTuka n kpacota
Typuam 1 nyTeLllecTsumd
HenBm>XnmMocTb

ToBapbl AnNs Aoma 1 caga

Opexpa, obyBb, akceccyapbl

TpaHcnopT (aBTOMOGUNMN, ..

CTpounTenbCTBO, PEMOHT

ObopynoBaHue 1 cneuTexHuka

Hpyroe
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Y L.{A « 29% peknamogartenen, NPUHABLLKX y4yacTune B
nccriegosaHuun, paboratoT B cdrepe npoayKToB
MMTaHUA U HANUTKOB;

s 11 % « 25% - B cpepe FMCG;

« 25% - B papmaueBTMKE N MEONLIMHCKMX yCryrax;
« 21% - B cdhepe oTabixa U pa3BrneyvyeHus;

» CTonbko xe (21%) - B cpepe KOCMETUKN U KPaCOThl.

mm 4%, DaHku
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HwkHnn Hoeropon

EkaTepunHOypr
KasaHb

W KpacHopap

CapaHck

TBepb

Tyna

HoBocubupck

® Mockea NpKyTCK
® CaHkT-leTepbypr OMcK
PernonanbHble ropoga PP




KROHTAKTDI

PYKOBOAUTE/Ib UL, APUP/AKAP/PAMY

Hukonan Bacunben
nv@akarussia.ru

MEHEAXKEP ULL APUP/AKAP/PAMY
Huknta bapkesuny
n.barkevich@akarussia.ru

MEHEAXKEP APUP
Mapua CuaopoBa
sidorova.m@interactivead.ru
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